OO01ecTBO C OorpaHMYeHHOM 0TBeTCTBEHHOCTHIO «PUA-mmHK Ha» (manee - Onepatop)
U pusmyeckoe nuno (manee - AGOHEHT)
3aKJIOUMIIH J{oroBop Ha OKa3aHue yCIIyT
cBs3u (manee - Jlorosop).

1. OBIIME ITOJIOKEHUSA

1.1. Jlorosop perynupyer oTHowmeHus Mexnay Omneparopom u AOOHEHTOM IpH oka3zaHuu Oneparopom
yeuyr cBsizu. Onepatop u AOGOHEHT COBMECTHO MMEHYIOTCS «CTOPOHBI», a KaXIblid MO OTAEIHHOCTH -
«CtopoHa». B cootBercTBUM ¢ ycioBusiMH Hacrosimero JloroBopa OmepaTop OKa3bIBaeT YCIyTU
nepeiayd  JTAHHBIX, TEIeMAaTHUECKHUE YCIIYTH CBSI3H, YCIIYTH CBS3U JIUIS Iesieil KaOellbHOTo Belanus (mnasiee
- Veyru), a AGOHEHT OIUIauMBaeT Ha YCJIOBUSX HAcTosmero JloroBopa oka3aHHbIC YCIIYTH CBS3H.

1.2. Vcuyru okaspBaloTcs Ha OcHOBaHUU JloroBopa, 3akimodaeMoro Mexay OmnepaTopoM u AGOHEHTOM.
[IpaBa n o0s3anHOCcTH CTOpoH JloroBopa He MOTYT IepeaBaThes JPYTUM JIMIIaM MHaue Kak B MOPsIKE,
YCTaHOBJICHHOM 3aKkoHoAaTebcTBoM P® unu JloroBopom.

VYcnosust JloroBopa ycranaBnuBarorcsi OmepaTropoM CaMOCTOSITENIBHO B COOTBETCTBUU C JIEHCTBYIOLIMM
3akoHOAaTenbcTBOM P® u BbanHbIMH Omneparopy JIMIIEH3USIMH Ha MPEAOCTaBICHHUE TelleMaTHYeCKUX
yeayr cBs3u Ne 1142820t 25.09.2018. , Ne 114283 o1 25.09.2018. Ha okazaHue YCIyr CBS3H IO
nepesiade JAaHHBIX, 3a HCKIIOYCHHWEM YCIYr CBS3M JUIS Tleliell mepefadd ToJI0COBOW WHQOpMAInH,
BbIlaHHBble DenepanbHOil Ciry’)kO00i 1o Hamg3opy B cdepe CBs3UM, MHPOPMALMOHHBIX TEXHOJOTHH H
MaccoBbIX KommyHuKanmid, Ne114284ot 25.09.2018. Ha ycayru cBs3u )14 1iefiell KaOeTbHOTO BEIaHus.
1.3. Caiir www.ria-link.ru sBisrotcs CPEeJICTBOM  MaccOoBOW HH(]OpMANNH, CBUACTEIHCTBO O
peructpanuun CMU Ne ©C 77-22171.

2. TIPEAMET JOTOBOPA

2.1. Omneparop o0sizyeTcss oKa3zbIBaTh, a AOOHEHT 00s3yeTcsl OIIauuBaTh YCIYTH B COOTBETCTBUU C
yCIIOBUSIMU HacToswiero Jlorosopa.

2.2. VYciyra 3akirodaeTcsl B IpejocTaBieHUd AOOHEHTY AocTyna K ceTd MHTepHeT mo aboHEHTCKOU
JIMHUYU JIOCTyINa B HOMeEIIeHn AOGOHEHTa, pacloI0KEHHOM B 3[aHUU, TIOJKITIOUEHHOM K CEeTH, UIMEHYeMOU
Fiber-To-The-Building fanee - FTTB) u Bkito4aroT B ceOs:

. TEJIEKOMMYHHKAIIHOHHBINA HocTyn (TpaHcnopt) kK cetd FTTB u nepenauy nannbix mo cetu FTTB, B
TOM YHCJIE TIPEJOCTABICHHE Ha TEPHOJ] MOJIb30BAHMS Y CIIYTOH BO3MOXKHOCTH HCITOJIE30BAHHS PECYPCOB
cetu FTTB (06mmmii hopym, T0CTYIT K OOIIHUM UTPOBBIM CEpPBEPaM);

. TeJICKOMMYHHKAIMOHHBIA JocTyn K cetn MHTepHeT (co ckopocthio Ha cetn Omeparopa,
OIIpeJICICHHON YCIOBHSIMU BbIOpaHHOTO AGoHeHTOM TapudHoro miana);

. BBIJICJICHHE Ha MEPUOJ TI0JIb30BAaHUs Y CIIYrO YHHKAJIBHOTO KOJ MHACTH(DHUKAIUH TT0JIH30BATENS U
naposs (nanee - YueTHas 3amuch) AU JocTyna K Y eiyre;

. obecreyeHre Ha IEPHOJ ITOJIH30BAHUS YCIYroil BO3MOJKHOCTH 3alllUTHl CBOETO COCAMHEHUS C
ceteio FTTB u cetbio MHTepHET ¢ ncnonb3oBanueM ¢unbrparn tpaduka (firewall);

. IpeIoCTaBIeHHE Ha IEPHOJ IOJIB30BAaHUS YCIYrod MEpCOHAIBHOTO JOCTyHa K CIEHATbHOMY

pazzneny Ha Caiite Yciayru, HOCpeICTBOM KOTOPOro AGOHEHT MOXKET MOJIyYUTh MEepCOHANBHBIM JOCTYI K
yrpasieHuto Yciayramu (aiee - «/IndHbIi KaOuHET»);
. IpeA0oCTaBICHNE Ha NIEPUO/] MTOJIb30BaHMs Y CIIYTO# 3JIeKTPOHHOTO OYTOBOTO suka (e-mail).
2.2.1. Jlaunble O BbAEICHHBIX AOOHeHTY (ukcupoBaHHOM |P-anpece w/wim 31€KTPOHHOM TOYTOBOM
sprke (e-mail) ykasbiBaroTest B COOTBETCTBYIOIIEM pasielie «J/I[nYHoro kabuHeTa».
2.2.2. B nepuoj noib30BaHus Y ciayroit AGOHEHTY MOTYT ObITh IPEOCTaBIICHBI JOIOIHUTEIbHbIE YCIYTH:
- BBIZIETICHHBIH (pukcupoBanHblit |IP-anpec u3 agpecHoro npocrpanctsa Oneparopa,
- 100poBoJIbHAS OJIOKUPOBKA - IPHOCTAHOBJICHUE OKa3aHUsl Y CIYTH 10 3asBICHUIO AGOHEHTA;
- MHBIE YCITYTH, HH}OpManus o KOTOpsIX pasMemaercs Ha Caiite Y ciryr.
2.3. VYcayra «dludpoBoe TeneBuaeHNEe» 3aKII0YaETCS B JOCTYIIE K MPOCMOTPY TEJICBH3MOHHBIX KaHAJIOB
TPAaHCIHPYEMBIX B pEXHME pPEIbHOr0 BpeMeHH, (HUIBMOB, KIWIOB M JAPYroro poja KOHTEHTA,
XpaHsIIerocs Ha pecypcax OmepaTopa ¥ JOCTYIIHOTO O 3aKa3y, M BKIIFOUaeT B ceOsl:
. TeIeKOMMYHHKAlMOHHBIA JocTynm K cetm OmepaTopa, IpeOCTaBICHHE B  IOCTOSHHOE
MOJIb30BaHNe a0OHEHTCKOM JIMHUM W JIOCTaBKy CHTHAJa TeJIeNporpaMMbl JO IOJIb30BATEIECKOTO
(okoHewHOTO) OOOpymOBaHMS AOOHEHTa, B TOM YHCIE ITOJKIIOYCHWE M PETHCTPALUIO TeJICBU3UOHHON



MPUCTABKH,

. BBIJICJICHUE HA TICPUOJI TOJIB30BaHUSI Y CIIyro ydeTHOM 3amucu (IoruHa/miaposist) JJis JIOCTyma K
«JImunomy Kabunery»;

. BBIIeNIieHUEe TuHamu4deckoro |P-agpeca B MomeHT moakimtoueHus: TB-mpucTaBku K ceTH, KOTOPHIA
MO>KET U3MEHSTHCS MPH KAXKIOM MOAKTIOYCHUH,;

. BO3MOXXHOCTh TPOCMOTpa TENEBU3MOHHBIX ITU(PPOBHIX KAHAIOB B CTAHJIAPTHOM pa3pelleHUH
(SDTV), a Takxe TeJIeBU3UOHHBIX ITUPPOBBIX KaHATIOB BhICOKOH ueTkocTH (HDTV) B pexume peaibHOTO
BpEMEHH B COOTBETCTBHHM C YcCIOBHsIMH BblOpaHHoro AOGonHeHTOM Tapuduoro miana, KonTeHT
npenocranieH komnanueid Xom — AIL.TB, na ocnoBanuu gorosopa Ne P181, ®I'VIT «PTPC» norosop Ne
34-16,I'AY bpsuckoit odnactu «Jlecna Jloroop» Ne 6/H.

. JOCTYI K KOHTEHTY, XpaHslleMycs Ha pecypcax Omepatopa W JOCTYITHOMY JJIsl IPOCMOTpa IO
3akazy AOonenTa («Bumeo mo 3ampocy»). Bumeo mo 3ampocy» (Video on Demand) -<ucrema
WH/IMBUIyaIbHOM JOCTaBKM AOOHEHTY TEJICBU3MOHHBIX MporpamMm W3 OuOIHOTeKH B pexkume Unicast.
KonTeHT MOXHO B jH0060€ BpeMsl 3aKazaTh W3 Karajora: Ipu 3TOM MOJJIEP>KUBAIOTCS JOMOJHUTEIbHBIE
GYHKIMH, TaKHe KaK MepeMOTKa, OCTAHOBKA M BBIKIIOUCHHUE (3aKa3aHHBIA KOHTEHT JOCTyreH AOOHEHTY
0e3 orpaHMUYCHHS KOJIMYECTBA OOpaIlleHui B TedeHne 24 9acoB ¢ MOMEHTA 3aKa3a);

. BbIIENICHHE Ha Mepuoj mosb3oBaHus Yciayrod PIN-koma 11s mocTyna K cnenuaaiu3vpOBaHHOMY
KOHTEHTY, pa3MellleHHOMY Ha pecypcax Omnepatopa.

2.4. llpenocraBienne Ha  TEpPHOJ  TOJb30BAaHUS  YCIAyraMd  BO3MOXKHOCTH  OOHOBIICHUS
AHTUBUPYCHOTO TIPOrpaMMHOro oOecnedyeHusi, AUCTpUOYyTHB KOTOporo pacmoioxeH Ha Caifte Ycmyrwy,
OCYIIECTBIISIETCSl MPH HAJIMYMW M HA OCHOBAHWU COOTBETCTBYIOIIETO areHTCKOro JO0roBOpa MEXIy
OrnepaTopoM ¥ TOCTABIIUKOM TPOrpaMMHOT0 obecrieueHus. [locTaBmk mporpaMMHOTO OOeCTIeYeHHS B
COOTBETCTBHUH C BBIIIEYKAa3aHHBIM areHTCKUM JOTOBOPOM HECET OTBETCTBEHHOCThH Iepes AOOHEHTOM 3a
Ka4eCcTBO JaHHOM yciyru. TpeOoBaHHWs K MpOrpaMMHOMY OOECIEUYEHHIO, a TaK’Ke HHBbIE OCOOCHHOCTH U
YCIJIOBUS IIPEIOCTABIICHUS JaHHOK yCIyru pa3MenieHsl Ha Calite Yemyru.

25. MHHcrpykmms mo AocTymy K YciayraM, MO MOAKIIOYEHHIO YCIYr W JIOTOJHUTENBHBIX Y CIYT,
MOPSZIOK TOJIb30BaHMs YCIyraMd W JIONMOJHUTEIbHBIMH YciayramMu pasmemarorcss Ha Caiite VYcemyry,
TOPSIJIOK YIpaBIIEHUs Y CIlyraMu U JIOTIOJTHUTEIHBIMU Y CIlyraMu yCcTaHOBJIeH it AGoHeHTa B «J/InuHOoM
KaOuHeTe».

2.6. Omnepatop o0ecreunBaeT TEXHUUYECKYIO TIOJJIEP)KKY AOOHEHTCKOH JIMHUM Ha  YCIIOBHSIX
cooTBeTcTBYyIOIIEero Tapuduoro miaxa.

3. 3AKJIIOYEHUE U CPOK JIEVICTBUS
JAOI'OBOPA, YCJIOBUA ITPEJOCTABJIEHUA
YCIYI', TAPU®BI HA YCJIYT'

3.1. JloroBop 3akirouaeTcss myTeM moanucanus Onanka JloroBopa AbGoneHToM u Omneparopom
WM yrnosHoMoueHHbIM OnepaTtopom nutioM. [Ipu noanucanuu JloroBopa, JlonogHUTEIBHBIX COTJIANICHUH,
AKTOB mpueMa-Tiepe/ilaud 00OpYAOBaHHUS W OKazaHUsl yCIyr, U3MEHeHMH YycioBuil JloroBopa, a Takxke
COBEpIIIEHUH WHBIX JEWCTBHI BO HMCIONIHEeHHE JoroBopa, B TOM YHCIIC M MU BBICTABICHUHU cueTa/cueTa-
¢daktypsr Ormeparop BIpaBe HCIOIB30BaTh (PAKCHMUIBHBIA CIIOCOO BOCIPOW3BENCHUS] TOJIHCH C
MTOMOIIBIO CPEeICTB MEXaHN4eCKOIro U WHOTO
KOIUPOBAHUSI.

3.2. HWudopmamus o6 VYciyrax myomukyercs Ha Caiite Yeiryrm. B pamrax VYemyr AOoHEHTY
MPEIOCTABIISIETCS BO3MOXKHOCTh JIocTyna K JInuHoMy kaOuHeTy, nmpu 3ToM AOOHEHT 00s3yeTcsl He pexe
OJTHOTO pa3a B HEJEIIO OTCIIeKHUBATh HHPOpMaIHio, pa3MenieHnyo Omneparopom B JImanoMm kabuHeTe U Ha
Caiite Ycnyru. [IpaBuna nonp3oBanus JlnuasiM kabuaeToM pazMernensl Ha Caiite Y ciayru.

[Tepeuens Ycyr, oka3siBaeMbIX AOOHEHTY, OlpeieisieTcs BRBIOpaHHBIM AOGOHEeHTOM Tapu(HBIM IIaHOM ¢
Y4eTOM HHBIX YCIYT, 3aKa3aHHbIX AOOHEHTOM JIOTIOJHHUTEIBHO B COOTBETCTBHHM C JIEHCTBYIOIIMMHU
npemoxenusimu - Omeparopa u/wiau  TpeThbux Jwmil. Kpome TOro, mnepedeHb YCIyr ONpenesseTcs
BO3MOKHOCTSIMH AOOHEHTCKOTO 000pYTI0BaHHUSI.

3.3. H3menenue ycnoBuit JloroBopa opopmiisercs myTeM 3akiIroueHus: J[omoJHUTEN HOTO corameHmst
B mmchMeHHOW Qopme. Omeparop He MeHee, 4yeM 3a 15 nHell (32 WCKIIOYEHHEM CIIydaes,
npeaycMOTpeHHBIX 1. 4.5. Hactosmiero JloroBopa) 70 BCTyIUICHHs TpeajaraeéMblX H3MEHEHHH B CHITY,
HanpasisieT AGOHEHTY COOTBETCTBYIOIIME MPEUIOKEHHs MyTeM pa3MeleHus uHpopmanuu Ha Caiite
VYenyru u B «JIluunom kabunere». JlononnutensHo Oneparop MOXKeET pa3Meliats HHGOpMaIio B APYrux
CpeAcTBaX MaccoBOM HWH(pOpPMAlWMU, WJIM HANpaBiATh COOOIIEHHMS Ha SJIEKTPOHHBIA MOYTOBBIM SIIUK.
[Tucemennas gopma cumTaercsi coOMIONEHHOH, a mpeiaraeMble OmepaTopoM H3MEHEHHs! MPUHSATHIMU
AOGOHEHTOM, IIpU COBepIIeHUH AOOHEHTOM JIIOOBIX JEHCTBUHM B cBoeM JIMUHOM KaOHMHETE, B TOM YHCIE



JEUCTBHI TIO0 TOAKIIOYECHHIO/OTKIIIOYEHUIO Y CIIyr, W3MeHeHWro Tapu@HOro IiaHa, MOJb30BaHHIO
VYeiyramu cBs3H, a Tak e COBEPIIECHUIO MHBIX JEHCTBHUM, CBUAETENBCTBYIOINX O COTIacuil AGOHEHTa ¢
W3MEHECHUSIMH.

3.4. Ha mepuon monws3oBanusi Yciayroid AOOHEHTY BBIIENsSCTCS YUeTHas 3aluch. YUeTHas 3alluch
HCIOJIB3YyEeTCs Ul aBTOpu3auuu AOOHEHTa IpH AOCTyIle K Yciyram, a Takxke A Joctyna B <«JIM4HBIHA
KaOWHET».

[Ipu nonkmoyeHun Yciayru AOGOHEHTY B pamMKaxX YYeTHOW 3allMCH BBLIEISIETCS BPEMEHHBIH MapoJb,
MPEIOCTABISIONINI BO3MOXKHOCTh JocTyna AGoHeHTa Toibko K Caiity Yenyru u «Jluunomy xaOuneTy».
[lopstok 1 yclIOBUSL CMEHBI BPEMEHHOI'O IIapoJisl ISl MIOJIb30BAHUS Y CIYrod, B TOM 4YHCIE, IIEPEUEHb
JeCcTBUI, HEOOXOAUMBIX JJIsi COBEpIIEHUST AOOHEHTOM B cilydyae yTpaThl IapoJiis, ykazaHel Ha Caiite
VYeayru u B COOTBETCTBYIOIIEM pazjene «J/IuuHoro xabmHeTta». [ mosib3oBaHMsT Y CIyro co3iaercs
SIIEKTPOHHBIN JIMIIEBON CUET - WHAMBUIYAIbHBIA 3JEKTPOHHBIA (aitn AOOHEHTa B Y4YETHOH cucteme
Omnepatopa, cojepxamuii HHPOPMALUIO O IUIaTe)XKaX aOOHEHTAa, OKa3aHHBIX YcCIyraX M HMEIONMH
YHHKaIbHBIA HOMep (nasee - [lepcoHambHBIN CUeT).

3.5. AOOHEHT MOJDKeH HpPUHSTH OKa3aHHbIC eMy YCIIyTH MO 3aBEPUICHUH IMOJIKITIOYCHUS/MHCTAIUISIN
Yenyru. Ecnm Ha 1aty 3aBepiieHus MOAKITIOUCHUS/ MHCTAIUIAIUN Y CIyTH 1Mo JaHHbIM Orepatopa AOOHEHT
HE MOJIIUCHIBAET
npefocTaBieHHbIit OmeparopoM B MOMEHT TOIKIIOYCHUS/MHCTAIUIAIIMKA Y CIIYyT akKT U He HpPeJI0CTaBIIsIeT
Oneparopy NHUCHbMEHHOTO MOTHMBHPOBAHHOTO OTKa3a B NPUHSATUH, a TaKKe B cilydae oTka3a AOOHEHTa
MOJANUCATh aKT U3-32 HErOTOBHOCTU OKOHEYHOTro oOopyaoBaHus AOOHEHTa, YCIYrd CUHTAIOTCS
OPUHATBIMA AOOHEHTOM C MOMEHTA 3aBepIleHHs TMOAKIYeHUs/MHCTAUSIMA Yeuyr. [lpu sTom
OmnepaTop BmpaBe TpeOoBaTh OT AOOHEHTa BBHINIOJHEHHs 00s3aTEILCTB MO oruiare Yciyr, a AOOHEHT
00s13aH OIUIauuBaTh Y CIIyTU B COOTBETCTBUU C ycioBusMu Jloroopa.

3.6. Yciuyru nmpefocTaBiIsFOTCS Ha YCIOBHSX MPEOILIAThI (ABAHCOBOM CHCTEMBI PACYETOB)

[Ipenomnara mpeacraBisier co0oil aBaHCOBBIM TIaTe)k AOOHEHTa 3a YCIyrd, BHECEHHBIM B TIOPSIIKE,
HIPETyCMOTPEHHOM J[0roBOpoM. ABaHCOBBIN IUIATEXK MOKET OBITh COBEPILIEH AOOHEHTOM B COOTBETCTBHH
C MHCTPYKIMSMM O oIUlate, pa3MmemieHHbIMH Ha Caiite Yciayru. ABaHcoBble IulaTe:ku AOOHEHTa 3a
Yenyru ucnonb3yroTcs B IEpPBYIO Odepeab JUIsl IOralleHus 3aJ0/DKEHHOCTH AOOHEHTa B cilydae
oTpHuLaTeNbHOro 3Ha4deHus Oananca IlepconampHoro cuera AOOHEHTa, a ToOcCjie MOTaIlEeHUs
3QJI0JKEHHOCTU OCTaBLIAsCsl YacThb aBAHCOBOIO IIIATE)Ka MCIOJB3YyeTCs B CUET IuIaTexed 3a Yciyru,
peaycMOTpeHHBIX TapudHbIM MIaHOM, BEIOpAaHHBIM AOGOHEHTOM.

3.7.  Omepatop BHpaBe MPEJOCTABIATH B TEUEHHE HEKOTOPOIO BPEMEHU BO3MOKHOCTH IMOJIB30BAThCS
VYcenyramMu npu CHM)KEHUM CyMMBbl HHMJKE HYyJeBOW BennuuHbl [lepcoHanmpHOro cuera. AGOHEHT 00s3aH
OILTaTUTh 3aJJ0JDKCHHOCTh 32 OKa3aHHBIE YCIyrd He mo3aHee 25 (IBaJIaTé MSITH) KaleHIApHBIX THEU ¢
JIaThl IPEKPALICHNS OKa3aHUsl Y CIIyT.

3.8. Tapudsl Ha Ycayru ycranaBimBarorcss OmepaTopoM caMOCTOSITETIBHO. Y CJIOBUSI TapU(UKAIUH,
Tapu(bl U nepedyeHb Tapu(HBIX MUIAaHOB MyOsuKyroTcs Ha Caifte Yciayru M sBISIIOTCS HEOThEeMIIEMOU
yacThio Hactosmmero JloroBopa. Ilo Mepe mosp3oBanus Yciayroit BHeCeHHBbIE AOOHEHTOM B KauyecTBE
MpeloIUIaThl JeHEeKHbIE CpelCcTBa yuuThIBatoTcs OrmepaTopoM B COOTBETCTBHM C JI€HCTBYIOIIMMU
ycnoBusiMu TapugHOTo TUTaHa.

[lepeyeHb TENEBU3MOHHBIX KaHAIOB, JOCTYIMHBIX AOOHEHTY, ONpeAelseTcss BBIOpPAaHHBIM TapHU(HBIM
IIJIaHOM, KOTOPBIX yKa3biBaeTcs B Jforosope.

3.9. Hudopmanus mo miarexaM, BHECEHHBIM B KadeCcTBE IPENOIUIATHI 3a YCIYTH, OTpakaeTcs B
«Jlnunom kabOunere» AOOHeHTa. AOOHEHT 00s3yeTcs peryjspHO TPOBEPSATH COCTOSIHUE CBOETO
[lepconanpHOTO cueTa /It CBOEBPEMEHHOTO MTOTyYeHHsI TeKYyIeil HHOopMAaIiH.

3.10. B ciyuae, ecim 6ananc [lepconanpHoro cuera AGOHEHTa CTAHOBUTCS HEIOCTATOYHBIM JUISI CIIUCAHUS
IaTexxa 3a YCIyrw, IpelyCMOTPEHHBIE BBIOpaHHBIM AOOHeHTOM TapudHBIM IUIaHOM, TO YCIyTd He
okaszpiBatoTcsA. Oxazanwe YcCiayr Bo300HOBIsETCS Tocie momojHeHus Oanmanca IlepconanpHOro cuera
AOGoHEeHTa B pa3Mepe, YKa3aHHOM COOTBETCTBYIOIMM Tapu(HBIM IIIaHOM, BRIOpAaHHBIM AOOHEHTOM.
3.11.Ecnu oka3zanue Yciyr He BO30OHOBJICHO B CPOKH, MpeaycMoTpeHHbie TapudusiM mianoMm, {oroBop
CUMTAETCsl paCTOPTHYTBIM AOOHEHTOM, oOs3arenbeTBa  OmnepaTopa NMpeKpalaroTcs. YYeTHas 3aluch
(mormH W maponb) ynanseTcs u3 cucteMbl Oneparopa. B ciaydae He Bo3BpaTa AGOHEHTOM 000pYOBaHHS
Omnepatopy, mocieAHUN HUMeeT NHpaBo IepenaTb HHMopMmaiuio 00 AOOHEHTe W HEBO3BpAIIEHHOM
000pYyJIOBaHUH IOPUIMUECKUM JIMIIaM, YKa3aHHbIM B 1. 3.14.HacTtosimero Jlorosopa.

3.12. ®akrt mpenocraBieHuss AOOHEHTY YCIyr M JaTa Hadaja I10JIb30BaHUS YCIyraMH OIpeNeNsioTcs
OneparopoM Ha OCHOBaHMM JAHHBIX IIPOIPAMMHOIO KOHTPOJIS COEJUHEHWH WM anmapaTypbl ydera
CTOUMOCTH (OMJUTHHTA).

3.13. B cootBercTBHH cO cT. 6. DepepanbHOro 3akoHa «O nepcoHalbHBIX JaHHBIX» Oneparop B MEpHO/I ¢
MOMEHTA 3aKJItoueHus JloroBopa u 10 CpOKOB, YCTaHOBJIEHHBIX HOPMATUBHBIMU JIOKYMEHTAMHU, B TEUECHHE



KoTopbIX Omeparop 00s3aH XpaHuTh HHPOpManuio 00 AGOHEHTEe M OKa3aHHBIX Yciyrax, oOpabaThiBaeT
NaHHble AOOHEHTa ¢ TIIOMOINBIO CBOMX IpOrpaMMHO-ammapaTHeix cpenctB. llog  oOpaboTkoit
NEePCOHABHBIX JAHHBIX TMOHUMAIOTCS JEWCTBHS (ONEpalliy) WIIM COBOKYIHOCTH JCUCTBHI (omeparmii),
COBEpIIAEMBbIX C HCIOJIH30BAHUEM CPEJICTB AaBTOMATH3aIlMM WM Oe3 HCIIOJIb30BAaHUS TaKUX CPEJICTB C
MEePCOHATILHBIMY JTAHHBIMU, BKJIFOYast cOOp, 3aMKch, CUCTEMATH3aIMIO, HAKOIUIEHHE, XpaHEeHHEe, YTOUHEHUEe
(oOHOBIIEHWE, N3MEHEHNE), U3BIICUCHUE, UCTIOIBb30BaHue, nepeaady (pacrpocTpaHeHne, MpeI0CTaBlIeHHE,
J0CTyII), 00e3IMYnBanue, OJOKUPOBAHUE, yIAJICHUE, YHHUTOKEHUE IEPCOHATBHBIX TAaHHBIX.

3.14. HacrostmuM AOGOHEHT corjamaeTcs Ha Bech CpOK jaelicTBus JloroBopa Ha MpeaocTaBlICHUE
OmnepatopoM WH(pOpPMAIMKA O HEUCIOJTHEHHBIX JEHEXKHBIX 00s3aTebCTBAX WM O HE BO3BPAIIEHHOM
obopynoBanuu Omnepatopa, HHPopMaIuu 0 camoM AOOHEHTe, MOTYYSHHON MPHU 3aKITIOUEHUN HACTOSIIETO
JloroBopa, paBHO Kak M €ro IEepCOHAIbHBIX [aHHBIX, IOPUANYECKUM JIMIAM, OCYIIECTBIIOIIUM B
COOTBETCTBUH C JEUCTBYIOLIMM 3aKOHOJATEILCTBOM (popMUpOBaHUE, 00pabOTKY, XpaHEHHE U BbLIady
uHpopManMu 00 HCIOJHEHUH JIOJDKHUKOM HPUHSATHIX Ha ce0s JOrOBOPHBIX 00s3aTeNbCTB, JIMIAM,
OCYIIECTBISIOUM OT UMeHH Oneparopa B3bickaHhe ¢ AOOHEHTa 3aJI0JDKEHHOCTH 3a Y CITyTH, WIH JIALAM,
KOTOPBIM nepeiaHo paBo TpeOoBaHUS TakKoi 3aJI0JKEHHOCTH.
[lepconanbuble naHHble AOOHEHTa MOryT oOpabaTbIBaThCsl TPETHUMH JIMIAMH, TPUBJIEKAEMbIM
OneparopoM Ha OCHOBAaHMHM COOTBETCTBYIOLIUX JOTOBOPOB JIJISi HCHOJHEHUS 0O0s3aTeNbCTB 110
HACTOSIIIEMY JIOTOBOPY.
CyI1ecTBEHHBIM YCIIOBUEM JIOTOBOPOB, 3aKirodaeMbIX OmneparopoM ¢ TPEeTbUMHU JIMLAMU, SIBIISETCS
0053aHHOCTh OOECIIEYeHHs] TPETbUMH JIAIAMH KOH()HICHIMATBHOCTH TEPCOHATBHBIX JIAHHBIX U
0e30macHOCTH ux 00paboTKH.
[lepedyens Tperhux ull, TMpuBIeKaeMbix OmeparopoM K oOpabOTKe MepCOHANBHBIX JaHHBIX aOOHEHTOB,
pasmemraetrcss Oneparopom Ha Caitte Omeparopa. OmnepaTop BIpaBe ONMPENeNsTb U U3MEHSTh NEpPEeUeHb
TPETHUX JIUII.

3.15. B ciygae Hecoryacuss AOOHEHTa ¢ TpeiocTaBiieHueM nHpopmanuu OrnepaTopoM TPETHUM JIUIAM B
coorBercTBUM ¢ 1. 3.14. JloroBopa, JaHHBIE YCIOBHS HE pacHpOCTPaHSIOT CBOE JeWCTBHE Ha
B3auMooTHoIIeHuss CTOpOH MpH YCIOBHUH, 4TO AOOHEHT IMOAIMUIIET COOTBETCTBYIOIIEE 3asBIEHHE 00
OTKa3e IpH 3aKtoyeHnu Jloropopa mim HampaBuT ero B aapec Oneparopa B nepuos aeictust Jlorosopa.
3.16. Cuer 3a oka3aHHble AOOHEHTY YCIIyTH BBICTABISICTCS B JIEKTPOHHOU (opme B JInyHom kaOuHeTe
AGoHeHTa, a B ciydae 3akaza AOOHEHTOM JIONOJIHUTEIbHON YCIYI'M JIOCTaBKM cyeTa Ha OyMaKHOM
HOCHUTEJIE JIOCTaBIISIETCS 110 aJpecy JOCTaBKH cueTa ykazaHHoMy B Ojanke [loroBopa. Eciu AGoHeHT He
3aKa3bIBaeT YCIYTy JIOCTaBKM cyera (HampuMep, yKa3blBaeT B KayecTBE ajpeca JOCTaBKU ajpec oduca
Omeparopa), AOOHEHT BIpaBe O3HAKOMHUTBHCS CO CYETOM U MOIYYHTh ero B oducax Omeparopa.
Henomnydyenne AGoHEHTOM cueTa He 0CBOOOKIAET €ro 0T 00s3aTeIbCTB MO oriaTe Y CIyT.

3.17. Hacrostmuii JloroBop BcTymaer B CWJIy ¢ JAaThl mojamucaHust Omanka JloroBopa cropoHamu u
JIeiCTBYeT B T€UEHHE HEOIPEeJICIEHHOIO CpoKa, eciii AOOHEHT He yKaxkeT B OjaHke JloroBopa WHOH Cpok
neiicteus Jlorosopa.

3.18. AOOHEHT BIlpaBe OTKa3aThCsl OT OAHOU MM BcexX Ycyr mo JloroBopy wiam pacToprHyTh JloroBop B
1IeJIOM, MUChbMEHHO yBeoMHB 00 3ToM OnepaTopa. [Ipu 3ToM AGOHEHT 0053yeTCs TOJTHOCTHIO BHITIOJHUTH
CBOM 00513aTeIbCTBA, B TOM YHCIIE OIIATUTh OKa3aHHbIE YCIYTH, IIEHH, €CJIM OHU HadyuclieHbl OnepaTopom,
BepHYTh Omnepatopy oOopyaoBaHuE, €CIM OHO NepeaaHo AOOHEHTY B apeH[y, BO3MECTUTh IOHECEHHBIE
OmepatopoM pacxojbl B CBSA3U ¢ 0TKa30M 0T Y ciyr/pactopkeruem Jlorosopa.

3.19. Hewucnonr3oBaHHbI aBaHc Ha llepconambHOM cuete AOOHEHTa TpHW pacTtopkeHmu JloroBopa
MOJIJICKUT BO3BpaTy AOGOHEHTY IpH ero oOpallleHrud B CPOKH, IPelyCMOTPEHHbIE 3aKOHO1aTeIbcTBOM PD.
Omneparop He OCYIIECTBISET BO3BPAT HEUCIIOIB30BAaHHOTO aBaHCca MO0 UCTEYEHUH CPOKa UCKOBOM JaBHOCTH.

4. ITPABA U OBSI3AHHOCTMU OIIEPATOPA

4.1. Oneparop o00si3yercst npenocTaBisaTh AOoHeHTY Yciayru 24 (iBaaumarh 4eThipe) daca B CYTKH, [
(ceMpb) nHEW B HENENIO B COOTBETCTBUH C 3aKOHOJATeNbcTBOM P®, munensusmu u JloroBopom. Bpems
peakuun Omeparopa Ha aBapHitHyIO 3asiBKy AOOHEHTa cocTapiisieT He Oosiee 4 yacoB B pabouue JHU C
9:00-18:00 mo mectHOMY BpemeHu. OmepaTop 00s3aH COOMIOJATH CPOKH M TOPSJAOK YCTpPaHCHHS
HEUCIPABHOCTEH, MPENSTCTBYIOMUX MOJIH30BAHUIO YCIYraMH CBSI3U:

- Onepatop 00s13yeTcsl YCTpaHATh HEUCHPABHOCTH, IMPEHSTCTBYIONIUE IOJB30BAHUIO YyCIyraMu
CBSI3H, B CpoK 10 3 (rpex) paboumx JHEH C AarThl OpUHATHS 3asBku OmepaTopoM, €CIIM HHOE He
YCTaHOBJIEHO 3aKOHOJATEILCTBOM;

-B cinywae ecnu mo xapakTtepy IOBpEXIIEHUS CETH CBS3M HEUCIPABHOCTH HE MOTYT OBITh
yCTpaHEHbI B YCTAHOBJIEHHBIA CPOK, B TOM YHCIIE, €CIIU MTOBPEKICHUS BHI3BAHBI JEUCTBUSIMU TPETHUX JIMII
(axThl BaHIAM3Ma, Kpaxkd, WHas mopya umymiectBa Oneparopa cBs3u), OmnepaTop CBSI3U YCTpPaHSET



HeucnpaBHOCTH B ¢pok 70 30 (rpuamaru) pabouux JAHEH ¢ MpeIBapuTeIbHBIM yBeIoOMIcHHEeM AOOHEHTa,;

- B oTaenpHBIX chnyyasX, TpU KPYHOHBIX MACIITa0HBIX aBapUsX, CPOKH YCTpaHEHUS
HEUCIPaBHOCTEH omnpenenstorcs OneparopoM OTAEIBHO ¢ MPeIBAPUTENBHEIM YBeJoMIeHuEM AOOHEHTA;

- Omnepatop He OTBeYaeT 3a HapyUIEHHE CPOKOB YCTPAHEHHUS HEUCIPAaBHOCTEH BCIIEACTBUE
HenpeaocTaBieHHs] AOOHEHTOM JIOCTYIA B TIOMEIIEHUS Il YCTPAHEHUSI HEUCTIPABHOCTH M/WITH TIPU WHBIX
OOCTOSITENTLCTBAX, 3aBUCAIIMX OT AOOHEHTa, KOTOpblE MOTYT TOBIEYh 3a COOOH HEBO3MOXKXHOCTH
BBITIOJTHEHUS PadOT B CPOK.

4.2. He sBiusitoTcs IepepbIBaMU B TIPEIOCTABICHUH Y CIIYT U HE MOAJIERKAT KaKOH-THO0 KOMITEHCAITUHU CO
ctoponbl OnepaTtopa ciiydau, KOTJia IepephIBbI BBI3BaHBI HEMOJIAAKaMHU B 000py10BaHHH AOOHEHTA.

4.3. Omepatop TrapaHTHpyeT B CBOEH CeTH COOTBETCTBHE KadeCTBEHHBIX IOKa3zarenei YcCiyr
CTaHJapTaM ¥ TeXHUYECKUM HOPMaM, yCTaHOBJICHHBIM YIIOJTHOMOYEHHBIMH TOCYJapCTBEHHBIMHU OpraHaMH
P®.

4.4. Omnepatop ocCTaBIsieT 3a COOOH NpaBO MpepbIBaTh MpPeJOCTaBICHUE YCIyr s IUIAHOBOTO
OOCITy’)KUBaHUS CPENICTB CBSI3M W OOOPYJOBaHUS, WCHOJIB3YEMOTO JUIS MPEJOCTaBICHUS YCIyT, B TOM
yrcie, B paboune quH. Takue cirydan He OyIyT CUMTATHCS MepephIBaMU B MPEIOCTABICHUU Y CIYT, €CITN
Omnepatop yBemoMuT AGoHeHTa 3a 24 (IBaalaTh YETHIPE) Yaca O IUTAHUPYEMOM OOCITY)KHBAHHH ITyTEM
pa3merneHus oObSBICHUS Ha caiiTe Y CIryru.

4.5. Omnepatop BIpaBe caMOCTOSTEIFHO yCTaHABINBATH TApUQBI, KaK pH 3aKiIodeHuu JloroBopa, Tak u
B TIpoIlecce ero WCIONHEHUs m3BecTUB AOOHEeHTa He mo3nHee deM 3a 10 mHE#H 10 BCTYIUIGHUS B CHITY
Tapu(OB IyTeM pa3MelIeHHs COOTBETCTRYoMmEel nHpopmarun Ha Caiitax Yciyry.

4.6. Omepatop BIpaBe B clydasX W B MOPSJIKE, YCTAHOBICHHBIX (eIepaIbHBIM 3aKOHOM, IIPH OKa3aHUU
YCIYT CBSI3M OTPaHMYUBATH JOCTYN abOHEHTaM W (WJIM) IOJIb30BATENsIM K HH()OPMAIMOHHON CHCTEME,
coziepxamieif nHpOpMaIMOHHBIE MaTepHallbl, PaCIPOCTPAHEHHUE KOTOPBIX 3alpereH0 B COOTBETCTBHHU C
3aKOHOJIATEITLCTBOM, 110 CETEBOMY aJpecy 3TOH HH()OPMAITMOHHONW CUCTEMBI.

5.ITPABA U OBSI3AHHOCTHU ABOHEHTA

5.1. B ciayuae BO3HHKHOBEHHS aBapUUHBIX CHUTyalluid, HEYJOBIETBOPUTEIHLHOIO KayecTBa WIIU
TIEPEePHIBOB B Mpe0CTaBICHUH Y CryT, AOOHEHT coolImaeT 06 3ToM 1o TenedoHaM, ykazaHHbIM Ha Caiite
Yenyru (Bee IHU HEZENH -KPYTIIOCYTOYHO).

5.2. Ilo Bcem BompocaMm TNpeaOCTaBICHHUS YCIyr, HE OTHOCAUIMMCS K YCTPAaHEHUIO aBapHHHBIX
CUTYyaluil, HEYJOBIETBOPUTEIHHOIO KAUeCTBA WX MEPEPHIBOB B MPEAOCTaBICHUH Y CIyTr, AGOHEHT BIIpaBe
obpatuThes 1o TenedonaM, ykazanubM Ha Caiite Yeiayru (Bce THH HEJIENHU - KPYTIIOCYTOYHO).

5.3. AGoHeHT 00s3aH HUCIOJIB30BATh MMOJIE30BATEILCKOE (OKOHEYHOE) 000PyI0BaHKE, COOTBETCTBYIOIIEE
YCTaHOBJIEHHBIM TPeOOBAHUSIM K CPEJCTBAM CBSI3H, COTJIACHO MHCTPYKIIMH IO €0 JKCILTyaTalluH, a TaKkxkKe
MOJIK30BaThCsl YCIyraMu ¢ COOJIOJIEHHEM JCHCTBYIOIIETO 3aKoHOJaTeahcTBa P®, He Hapymas mpas
JPYTUX MOJIb30BaTesel Y CIyr U He IPUYMHSS UM yiepoa.

5.4. AOoHeHT 00s3aH NEepUOJUYECKU MPOBEpATh Hanmuuue u3MeHeHuit [lorosopa, Tapudos, yciaoBuit
MpeJoCTaBICHUs Y CIIYT U JIocTyma K Yciyram Ha Caiite Ycnyru.

5.5.  Jlns nmonp3oBanust Ycimyramu/J[omoTHATENEHBIME yCIyraMiu AGOHEHTY HEOOXO0IMMO TOJICPIKUBATH
MOJIOKUTENbHBIN Oananc cBoero llepcoHanbHOro cuera, B TOM YHUCJIE B COOTBETCTBUU C YCIOBHSIMH
BbIOpanHOro A6onentom Tapuduoro mnana. [lpu 3Tom AGOHEHT 00s13aH B CPOKHU, IPEYCMOTPEHHBIE JUIS
BbIOpaHHOTrO AGoHeHTOM Tapudnoro miana, mnomonHsATh Oananc cBoero llepconanbHOoro cuera B
COOTBETCTBUM C  YCJIOBUSIMH  BbIOpaHHOoro  AOoHeHTOoM  TapudHoro 1utaHa,  oOIUIaYMBaTh
Yenyru/[lononHUTEeNBHBIE YCIYTH, HE JOmyckas oOHyineHus Oananca llepcoHanpHOro cuera, BKITFOYAs
MOJIb30BaHUE Y CIyraMyd TPETHUMH JIMIIAMH, WCHOJB3YIOUMMH UIACHTU(UKAIIMOHHBIE JTaHHBble AOGOHEHTa
(Yuernyro 3amuch, Homep [lepconanbHoOrO cuera).

5.6. AOOHEHT MOJIHOCTHIO OTBETCTBEHEH 3a HepasIJIallleHHe W COXPAHHOCTh HACHTHU(HKAIIMOHHBIX
JTAHHBIX - YYeTHOW 3amucH, CITyXKaled sl uaeHTnukanua AGOHEHTa MPH MPEJOCTaBICHUH JTOCTYIA K
Ycnyrelynpasnenun Ycinyramu/goctyne K «/Inanomy kabuuety». B cirydae eciu AGOHEHT yTpaTHII BCe
UICHTU(UKAIIMOHHBIE JaHHBIE, 3TO HE OCBOOOXKIaeT AOOHEHTa OT OIUIATHI YCIYT, MOTPEOJICHHBIX C
HCHOJIB30BaHueM ero YderHoi 3amucu win PIN-koma.

5.7. AOoHeHT o00s3yeTcs He TIepedaBaTh CBOM TpaBa © oOs3aHHOCTH 1O JloroBopy ©Oe3
MIpeIBapUTEIBHOI0 MUChbMEHHOT0 coriacus Omneparopa.

5.8. AOOHEHT UMeeT IPaBo:

- TpeOoBaTh HEOOXOIUMYIO U JIOCTOBEPHYIO HHpopMarwio 00 Oneparope, pexuMe ero padoTel U Habope
oka3bIBaeMbIx OnepaTopoM yCIyT;

- I3MEHSTH TlepeveHb Y CIIyT, KOJbl uaeHTu(GuKanuy, TapuHeIii 1aH, aapec JOCTaBKH cYeTa, YBEIOMHB
Omneparopa MTUCEMEHHO WJIM B HHOHM (opMe, yKkazaHHOU Oneparopom.



3asBnenne AOoHeHTa 00 HU3MEHEHUM BbIOpaHHOTO TapuHOro IUIaHA MOXET OBITh HaAIpPaBJIECHO
OmnepaTopy NUCBMEHHO Yepe3 CHUCTeMY YIpaBieHHs Yciayramu B «JlnuHoM KaOuHeTe» WM IMyTeM 3BOHKa
B KoJUI-leHTp OnepaTopa npu NoJdHOH uaeHTupukanuu AGOHEHTa.

6. IPOYHUE YCJIIOBUSA

6.1. CropoHBI He HECYT OTBETCTBEHHOCTH 3a 33ICPKKU B UCIIOJTHEHUH WJIM HEUCIIOJIHEHHE 00s3aTeNIbCTB
no JloroBopy, eciu 3aJepKKH WJIM HEUCIIOJHEHWE MPOU3OLUIA  BCIEACTBHE OOCTOSTEIHCTB
HENpeoJoIUMON cuiibl. B umciio Takux OOCTOATEIBCTB BXOJISAT BOIMHBI, BOCHHBIE JECUCTBUSI, MSTEXKH,
caboTtax, 3a0acTOBKHM, IOKaphl, B3PbIBbI, HABOJHEHHUS WIM WHbIE CTHUXUHHBIE O€ICTBUS, H3JaHUE
HOPMAaTUBHBIX aKTOB 3alpeTUTENFHOTO XapakKTepa TrocydapCcTBEHHbIMH opraHamu Poccuiickoii
Oenepanun 160 cyobekToB Poccutickoit deneparuu, Wi opraHaMi MECTHOTO CaMOYTIPABIICHHS.

6.2. AOOHEHT MOATBEPXkJAET, YTO O3HAKOMJIEH W COTJIaceH ¢ ycioBHsMHU JloroBopa, yCIOBHSIMHU W
MOPSIZIKOM TIPEIOCTABICHUST Y CITYT, TIOPSIIKOM TOTy4YeHus: nHpopMmarmu 00 Yciryrax, 1octyna K Y ciayram,
Tapudamu, IIpaBunamu oxkazanus yciayr nepemadd gaHHbiX (yTB. [locranosmenuem IlpaButensctBa PO
Ne32 ot 23.01.2006r.), IlpaBumamu oka3zaHusi TejleMaTHUYeCKuX yciayr cBs3u (yrB. IloctaHoBiaeHHEM
[IpaButenbetBa P® No575 ot 10.09.2007r1.) m IlpaBuiamu oka3aHus yCIOyr CBSI3U IS Iielieit
TeyeBU3nMOHHOTO u (wiu) pamuosemianus (ytB. IloctanoBnenuem IlpaButenbctBa P® Ne785 or
22.12.2006).

6.3. TexHuueckue MokazaTelld, XapaKTEPU3YIOIIUEe Ka4eCTBO TeeMaTHUYeCKUX YCIYT CBSI3U U YCIYT IO
nepejade JaHHBIX (B TOM YHCIE MOJIOCA MPOMYCKAHUS JIMHUK CBSI3U B CETH IEpellavyd JIaHHBIX, TOTEPU
MakeToB WHQOpMAIUU, BpPEMEHHBIC 3aJIepKKH IMpHU TMepefade MakeTOB HH(OpMAIMH, JOCTOBEPHOCTH
nepeadyd MHPOPMAIIMHU), a TaKXKe TEXHUYECKHE HOPMBI, B COOTBETCTBHH C KOTOPHIMH OKa3bIBAIOTCS
TeJIeMaTUYECKUE YCIYTH CBS3HM U TEXHOJOTUYECKH HEPA3PHIBHO CBS3aHHBIE C HUMH YCIYTH, YKa3bIBAIOTCS
Omneparopom B HHPOPMAITMOHHO CIIPABOYHBIX MaTepuanax spistomuxcs [Ipunoxennn Ne 1k JloroBopy.
6.4. Ilpu nonp3oBaHNM Y CiIyramu 3amperaeTcs:

. OTPaHUYUBATH JOCTYI APYruX AOOHEHTOB WM MPEMSTCTBOBAThH JIPYTHM IOJIH30BATENSIM MOTydYaTh
nocTym K cetu HTepHeT,

. MOCBIIATh PeKJIaMHbIe, HH()OPMAIMOHHBIE U APYTHe MaTepraiibl Oe3 coriacus (MM MpH OTCYTCTBUN
3asBKH) CO CTOPOHBI aJ[pecaToB, a TaK)Ke B HECOOTBETCTBYIOIIHUE 110 TEMATHKE JICKTPOHHbBIC M3IaHHS U
KOH(epeHIIHH;

. MPOM3BOJIUTh «BEEPHYIO» (MAcCOBYIO) pAaCCBhUIKY pPEKIaMHBIX, HHOOPMAIMOHHBIX U JPYrHX
MaTepuajoB JIPYTUM TOJb30BaTeNsiM ceTu MHTepHeT, KpoMe ciIydaeB, KOIrJia aJpecarbl COIJIACHBI
MOJIyYUTh 3TH MaTepuaibl, Kak Ha ajJpec MepPCOHAIBHON AJIEKTPOHHON MOYTHI, TaK U 4Yepe3 dJIEKTPOHHBIE
W3JIaHusI ¥ KOH(EpeHIINU 00IIero T0CTyTa ISl 3TOTO He TpeHa3HaYCHHEIE;

. MIPOU3BOJIUTH CaMOBOJIbHOE (HEeCaHKIIMOHMPOBAHHOE) MIPOHUKHOBEHUE B To0BIe
TEXHOJIOTUIECKHE KOMIOHEHTHI (Y3JIbI), MPOrpaMMbl, 0a3bl JaHHBIX W WHBIC COCTABJISIONIME 3JIEMEHTBI
cetu MHTEpHET;

. MOCHUTATh WIJIM JIeNIaTh JOCTYIMHOW 1o ceTw VMHTepHeT moOyro WH(GOpMAIHIO, pactpoCcTpaHeHUe
KOTOPO#i, Tak WM UHAYE, IPOTUBOPEUUT POCCUICKOMY HJIM MEXITIYHAPOIHOMY IpaBy;

. nepesaBarh JIOOYI0 MH(GOPMAIMIO MM HTpOrpaMMHOE oOecledeHue, KOTOpoe COJEPKUT B cebe
BHUPYCHI WU APYTHE BPEIHbIE KOMIIOHEHTHI,

. MoChUIaTh, MepeaaBaTh, BOCHPOU3BOJIUTH, MPEJOCTABISITh WM B JIFOOOM BHUJE HCIONH30BATh B
KOMMEpPUECKHX IeJsIX HHPOPMAIUIo, TporpaMMHOe oOeclieueHre, Uil JIpyrue Marephalibl, MOJTHOCTHIO
WJIM YaCTUYHO, MOJIyUYEeHHBIE TIOCPECTBOM Y CIyr (eCiIM 3TO SIBHO HE Pa3pelieHO MOCTABITUKOM I0I00HOM
uH(pOpMaIIMH, TIPOTPAMMHOIO 00ECIICUCHHUS UITH APYTON TIPOTYKITHH);

. MOChUIaTh, MepeaaBaTh, BOCHPOU3BOIUTH WM PACHPOCTPAHSATH TIOOBIM CIIOCOOOM IOTYYCHHBIE
MOCPEZICTBOM Y CIIYTH TporpaMMHOE oOecredeHue, WA JAPYyTrue MaTepHalibl, MOJHOCThIO WU YaCTHYHO,
3aIUIIeHHBIE ABTOPCKUMU WK JPYTUMU TIpaBaMu, 0e3 pa3peleHus BiIaienblia.

. MpeanpuHIMAaTh JeHCTBUS, HAIpaBlIEHHBIC HA TMOJyYeHHWE HECAHKIMOHHPOBAHHOTO JIOCTYMA WA
HapyIIeHUs] HOPMATbHOTO (YHKIIMOHUPOBAHUS CETeH Tepelauyd NaHHBIX WU TeJIeMaTUYeCKUX CIyKO,
TeneOHHOM CeTH W HMX JJEMEHTOB, a TaKXke APYroro oO0OpyAOBaHUS WIH MPOrpaMMHOT0 oOecredeHus,
yCTaHOBKA MUTH030B (MM YCTPOMCTB) JUISL TOCTYIA K CETH Mepeadn TaHHBIX, HHTEPHET-TeIe()OHUH U T.1.
MIPUBOJAIINX K HAPYIICHUIO pab0TOCITOCOOHOCTH 000PYI0BAHUS U YCTPOUCTB CBS3H | yiiepOy OmnepaTtopa
WJIM TPETHUM JIUIaM.

6.5. Omneparop He OyaeT mpeaHaMepeHHO TPOCMATPUBATh WM Pa3riialliaTh JFOObIe YaCTHBIE COOOIIEHMUSI
SIICKTPOHHOM TMOYTHI (32 HCKIIIOYEHHEM CIIydaeB, MPETyCMOTPEHHBIX 3akoHOM). OmepaTop He 00s3aH
CIIEZINTh 3a cojep)kaHueM WHQOpPMAIMH, PACIPOCTPAHSEMON WM TIOyY4aeMON ITOCPEICTBOM Y CIIYT.
Onmnako AOOHEHT MpUHHUMAET ycioBue, 4yTo Omeparop HWMEET MpPaBO NEPHOIUUYESCKHA OTCIICKUBATH



MPOXOASIIYI0 uepe3 YCIyrn MH(GOpPMAIUI0 U pacKpbIBaTh JIIOOBIE CBEACHUS, €CIIM 3TO HEOOXOIMMO B
COOTBETCTBUH C 3aKOHOM, TpeOOBaHMSIMHU YIOJIHOMOYEHHBIX TOCYJapCTBEHHBIX YUPEXKICHUU, JUOO IS
HOPMaJILHOTO (PYHKIIMOHUPOBaHUS Y CIIyTH, MO0 1ist 3aumThl Oneparopa U IpYrux ero mojb3oBaTenei, a
PaBHO TPETHHX JIMII, YbH 3aKOHHBIE TIpaBa U HHTEPECHI OBLTH HAPYIICHEI.

IIpumeuanus:

1) Oneparop ocTaBisieT 3a co00i MpaBo «BeepHON» (MacCOBOI) PaCCHUIKU COOOIICHHIA, CBSI3aHHBIX
C UCIIOJTHEHHeM Hactosiiero Jlorosopa.

2) Tlox «®eepHOI» (MAacCOBO¥) pacChLIKOW MOHUMAETCS OTIIPaBKa OJTHOBPEMEHHO B 2 (1Ba) u OoJiee
ajzipeca cOOOLIeHNUH, Ha TOJMYyYEHNE KOTOPBIX Y MHHUIIMATOPA PACCHUIKUA HE MUMEETCsl COTJIAcHsl BIIAJEIIbIIeB
9TUX aJipecoB (HacTosIee OrpaHuYeHIEe HUKOMM 00pa30oM He UMEET OTHOIICHUS K CHCTEME JJIEKTPOHHOU
ITOIMKCKH).

3) OmepaTop HpUHUMAET 3aBHCAIIME OT HEr0 MEphI 10 HEAOMYIICHUI0 HECAHKIIMOHUPOBAHHOU
BEEPHOU PacChUIKH TPETHUMHU JIUI[AMHU.

4) Omepatop OCTaBIsET 3a COOOM MPaBO OTKa3aTh B MEPECHUIKE WM YAAISATh CO CBOUX CEPBEPOB
M00yr0 MH(DOPMALIUIO WM MaTepHabl MOJHOCTHIO WM YaCTUYHO, €CIM Takas WHpopMaIus W/wiu
MaTepuabl, HCKIIOUATEIBHO C TOUKH 3peHus: Oneparopa, sIBISIFOTCS HEPHUEMIIEMbIMHU, HeKelaTelIbHbIMU
WJIM HapyIIaroT HacTosuuit Jlorosop.

5) Omneparop BIpaBe JUIS MUHUMH3AIMKA BO3MOKHBIX YOBITKOB B Ciy4ae JIeHCTBHMU abOOHEHTa, B
SBHOM BHJIE HANpaBJICHHBIX Ha NpuurHeHue ymepOa Omneparopy, MPUOCTAHOBUTH OKazaHUE Y CIyT
OJIHOBPEMEHHO C HallpaBjieHneM AOOHEHTY MUCbMEHHOTO YBEAOMIICHHS O IPUOCTAHOBKE OKa3aHUs Y CIIyT.
6.6. Bce cmopbl u pa3HOIJIacusi MO BOINPOCAM, CBS3aHHBIM C OKazaHWEM YCIyI, pa3pelarTcs
CTOPOHaMH B COOTBETCTBUU C JEMCTBYIOIIUM 3aKOHOAATEIHCTBOM P® u ycnoBHUSIMH HACTOSIIETO
HoroBopa. Pasnormacusi, mo koTopbiM CTOpOHBI HE JOCTUTHYT JOTOBOPEHHOCTH, MOJUJIEKAT
paccMOTPEHHUIO B Cy/IeOHBIX opraHax. PaccMoTpeHne criopoB o 3aIiuTe IpaB NOoTpeOuTeNneil mpou3BOIUTCS
B CyJie B COOTBETCTBUHU C JCUCTBYIOIIMM 3akoHoAaTenbcTBoM P®. PaccMmorpenue cnopoB Omnepatopa K
AOGOHEHTY IPOM3BOJIUTCS B CyJie 110 MeCTy HaxoxkJaeHus Omneparopa uiH ero ¢uinaia, OTAeJIeHUs, HHOrO
000COOJIEHHOTO TIOpa3ACTICHUS.

6.7. JloroBop, 6mank JloroBopa, a Takke YCJIOBHS W HOPSIOK IpeAOCTaBIeHHs YCIyr, JOCTyna K
VYcimyram, wHCTpyKuMH, pasmeimneHHble Ha Caiite Yenyrm u B «JluuHoM KaOuHETe» M IPHUHATHIC
AbonentoMm, Tapu¢Hble mIaHbl, BbHIOpaHHBIE AOOHEHTOM, COCTABJSIIOT eAuHBIM JloroBop Mexmy
Omneparopom 1 AGOHEHTOM.

6.8. Cornamasce ¢ ycnoBusimu JloroBopa B HacTosimeil pegakuun, AOOHEHT BBIpa)kaeT CBOE corjacue
Ha TOJy4YeHUE PeKJIaMHON MH(POPMAILUH, paclpoCTpaHsIEMON MO CETSAM CBS3U B LENAX M clIydasX, Korja
HEOO0XOAUMOCTh TAKOTO COTJIACHSI ITPelyCMOTPEHa HOPMATUBHO-TIPABOBBIMU aKTaMH O peKJIaMe.

Ilon pexnamHOW wuH(poOpMalMeldd B paMKax HACTOSINEro MYyHKTa IOHMMaeTcss HHQopMarwus,
pacmpocTpaHeHHass JIIOOBIM CIocoOoM, B 000N (opMe W ¢ HUCHOJIB30BaHUEM JIIOOBIX CPEJICTB,
aZipecoBaHHasl HEOIpeJeIEHHOMY KpYyTy JIMI[ M HalpaBlieHHass Ha NpUBJICYEHUE BHUMAaHHUS K OOBEKTY
pekiamupoBaHus (Koraa OOBEKTOM pPEKJIaMHUPOBAHUS SIBJSIETCS TpPEThe JHIO), (HOPMHpOBAHHE WM
noJiiepKaHue MHTEepeca K HeMy | ero MpoJBIIKeHUe Ha phiHke. K pexiiaMHol nH(popMaIuyd He OTHOCHTCS
nHpopmanus 06 Oneparope U Yciyrax, JoBeJeHHe KOTopoi 10 AGoHeHTa OmepaTopoM 00sI3aTeIBHO B
cootBeTcTBUH ¢ D3 «O cBsi3u», [IpaBunamu u IpyruMu HOPMAaTUBHBIMU JIOKYMEHTaMU B UX pa3BUTHE.

B ciydae Hecornacus AGOHEHTa C IMOlydeHHEeM PeKJIaMHON HHPOPMAIIUHU YCIIOBHS HACTOSIIETO MTyHKTA He
pacIpoCTpaHsIOT CBOE JIecTBHE Ha B3auMOOTHOIEeHUs CTOPOH MpH YCIOBHUH, YTO AOOHEHT:

- IIOJIUINET COOTBETCTBYIOIIEE 3asiBJICHHE 00 OTKa3e MpH 3aKitoueHnu J[oroBopa uin HapaBUT €ro
B aznpec Omeparopa B mepuoj jedcTBus JloroBopa, B TOM 4YHclie NpHU NMPUHATUU W3MEHEHHUS YCJIOBUN
JIOTOBOPA,;

- OTKQKETCS, MO3BOHUB Ha COOTBETCTBYIOIMU TeeoHHbli HOMep. [logpoOHOCTH Ha caiite

www.ria-link.ru.

6.9. Omeparop HeceT OTBETCTBEHHOCTb Iiepes] AOOHEHTOM 3a HEUCIOJHEHHWE WM HEHaJJIexalnee
WCIIOJHEHUE JOTOBOPHBIX 00S3aTENBCTB, OOBSBICHHOE KAaueCTBO OKazaHUsl YCIYr CBS3M, HapylIeHHE
CPOKOB OKa3aHHUsl YCIyI CBS3M M CPOKOB YCTpaHEHHs HEIOCTAaTKOB, JIOCTOBEPHOCTh HHpopMaruu o0
VYenyrax u o0 ucnojHMUTENe YCIyr B HOpsAKe W pa3Mmepax, MpelyCMOTPEHHBIX 3aKOHOM, HACTOSIIHM
JloroBopom miu [IpaBusiamu.



7. PEKBU3UTHBI OIIEPATOPA

AJipec IOpUINYEeCKUA:

Poccus, 125130r. Mocksa, mpoe3 CtaponeTpoBCKui, a.7a, cTp.25
Anpec (hakTHUECKHIA:

Poccus, 241050r. bpsuck, yn. ®okuna, 1.143

Ten: 59-04-24;paxc: 59-04-24

+7(980)310 28 64ex. mogmepkka ¢ 18.00m0 21.00
MHH 774389182%KTII1 774301001

p/c 40702810508000003052

k/c 30101810400000000601

bpsirckoe otnenenne Ne8605

BMK 041501601

OI'PH 1137746510604

OKBD/] 64,2

Jlunensum Oneparopa Ha MpeI0CTaBICHUE Y CIIYT:

Ne 1142820t 25.09.2018. Ha TeneMaTuyecKle yCIyrH CBI3H

No 1142830t 25.09.2018. Ha oka3zaHue YCIYT CBSI3M IO TIepeaade JaHHbBIX, 32 HCKIFOUYEHUEM YCIIYT CBSI3U
JUIs 1IeJIel mepesiaud rojlocoBoit nHpopManuu, BbiaHHble DenepanbHoil ciry:k00i Mo Hax3opy B chepe
CBSI3W, HH()OPMAITMOHHBIX TEXHOJIOTUH H MACCOBBIX KOMMYHHKAIIHAH.

Ne114284ot1 25.09.2018. Ha ycayru cBsi3u JUIs 1ieJieit kabeTbHOTO BellaHus



ITpuioxxenne Nel
K JIOTOBOPY Ha OKa3aHUE YCIYT CBS3U

Texuudeckue mokasaTein

3azepikka mepegaun maxera (mc)”°— 0 -400

Kospdunuent nmotepn maxetos (Yohec)® — ne Gonee 2

Tlosoca IporycKaHust THHAS cBs3U — 10 1 ['6uT/c

TexHUYECKHE HOPMBI, B COOTBETCTBHH C KOTOPBIMH MPEIOCTABIISIOTCS TeleMaTHUYeCKHE YCIYTH CBSI3H,
yctanoBjieHsl PJ[ «Tenemarrdeckue CiryKObI» 1 MHBIMH HOPMAaTUBHBIMU akTamu PO.

B 3amepkky mnepenaud IakeTa BKIIOYAIOTCS: 3ajepikKKa KOJUPOBaHHs /| JEKOJUPOBAHUS PEUH M
MaKeTHU3aluy, 3a/ep>kKka MaplIpyTH3allid Ha CETH, 3aJlep’KKa paclpOCTpaHEHUs! CUTHAJA, 3aJepiKKa
Oydepuzanuu. OHa ompeeIIeTcsl KaK MoJlycyMMa 3aJiepikeK Iepeavn ImaKkeTa B 000MX HalpaBICHHIX
(Tyma u o6partHO).

[lokazarenn pacopocTpansitorcss ©  oOecneunBaioTcsi  OmepaTopoM  TOJIBKO HA  Pecypchl,
pacIoyioKEeHHBIE B CETH OIepaTopa.

[Tonoca mpomyckaHus JTHHUHM CBS3M MEXIY aOOHEHTCKAM OOOpYIOBAaHHMEM U Y3JIOM CBS3M CETH
nepenaun qaHHeIX Onieparopa, onpenessiercs TapuGHBIM IITaHOM.

[Tokazarenem JOCTOBEPHOCTH MEpe/ayd JaHHBIX SBISETCS MCMOJB30BaHUE BHEIIHEH aJipecanuud Mpu
BBIXOJIe B ceTh IHTepHeT.

XapakTepuCTUKH JIOCTOBEPHOCTH W HAACKHOCTH IMepeiaadd WH(POpMaIluU, a TaKXkKe MOTEPHU MaKeTOB
rH(pOpMAaIY BpeMEHHBIE 33/ICP)KKH TIPH Mepe/iadue MaKeToB HHPOPMAITUH HITH WX TUATa30Hbl HE MOTYT
OBITh TOYHO yKa3aHbl (HO XapaKTEpPUCTHKH He XyXe, 4eM 3To ompeneneHo IIpukazom MunucrepcTBa
MHOOPMAIMOHHBIX TeXHOJNOTHH W cBsi3u P® ot 27 cenrsOps 2007 r. N 113 'O6 yrBepkmeHUn
TpeboBanwmii K OpraHU3aMOHHO-TEXHUIECKOMY 00ECIIEYeHUIO YCTOHUMBOTO ()YHKIIMOHHUPOBAHUS CETH
CBsI3W OOIIEro MoJib30BaHMs"). YCIyrd MPEIOCTaBISIOTCS aOOHEHTY C BBIICIIEHHEM MaKCHMAJIbHO
BO3MOYKHOT'O Ha JIaHHBII MOMEHT KOJIMYECTBA PECYPCOB CETH.

Sagepkka mepemaun makta (Mc)>>- 0-400 Kosdduuument motepu makeroB (Yolec)® — He Gomee 2.
[Tonoca nponyckaHust TUHUS cBs3u™- 10 1 T6utlc.



