JAOI'OBOP HA OKA3AHHUE Y CJIYT CBA3U 000 «PUA-JIMHK HIT»

OOmecTBO C orpanudeHHO oTBeTcTBEHHOCThIO OO0 «PUA-nmuak Hot» B nune ['eHepabHOTO
nupekropa ManakoBa IBana IOpbeBHYa, JEHCTBYIOIIETO HAa OCHOBaHUM YCTaBa, HMMEHYEMOE B
nanpHelmeM «Oneparop» U QU3NUYECKOe U0 UMEHyeMoe « AOOHEHT» 3akirouniid JloroBop Ha OoKazaHue
ycnyr cBsizu (nanee — «JloToBOp») 3aKITFOYMIIA HACTOS M JOTOBOP O HHXKECIICAYIO IIICM :

1. OBIIIME TTOJIOXXEHNA

1.1. JloroBop perynupyer oTHoueHUs Mexay OmepatopoM u AOGOHEHTOM Npu oka3aHuu OrnepaTopom
ycayr cBsizu. Omnepatop 1 AGOHEHT COBMECTHO MMEHYIOTCS «CTOPOHBI», a KaXIbId MO OTIACIBHOCTHU -
«CtopoHay». B cootBercTBMU ¢ ycrnoBusiMu Hactosimero JloroBopa Omepartop OKa3blBaeT —YCIyru
nepefayd  JIaHHbBIX, TeJIEeMAaTUYEeCKUE YCIYTH CBSI3U, YCIYIH CBS3M JUIA LieJied KaOelnbHOTO BeIlaHus
(manee - Ycnyru), a AGOHEHT OIJIAYMBACT Ha YCIOBHSIX HACTOSAMIETO JJoroBopa OKa3aHHBIC YCIYTH CBSI3H.
1.2. Ycnyru okaspiBaroTcs Ha ocHOBaHUM JloroBopa, 3akimouaemoro mexay Omnepatopom U AGOHEHTOM.
IlpaBa n o6s3anHOCTH CTOpOH JlOoroBopa He MOIYT IepeAaBaTbes APYIUM JIMI[AM HMHAue Kak B MOPSIKE,
YCTAaHOBJICHHOM 3aKOHOAATeNIbcTBOM P® min JloroBopom.

VYcnoust [loroBopa ycranaBiuBaroTcss OmnepaTopoM CaMOCTOSITENIBHO B COOTBETCTBHUM C JIEUCTBYHOIIAM
3akoHOJaTeNbCTBOM P® m BrimanHbiMH Oneparopy JIMIEH3USAMHM Ha IPEJOCTaBIEHHUE TEIEMATHUYECKHX
YCIIYT CBSI3M, HA OKAa3aHME YCIYT CBSA3U IO Mepejade JaHHBIX, 32 UCKIIOUYEHHUEM YCIYT CBSI3U JUIS LieJel
nepenayn ronocoBoil mHpopmanuu, BblgaHHble DenepanbHON Ciyx00M MO HaA30py B cdepe CBs3H,
UH(QOPMAIIMOHHBIX TEXHOJIOTUM U MacCOBBIX KOMM YHUKALIMH IS 11eJiel KaOebHOTO BEIAHUS.

1.3. Caiit www.ria-link.ru  siBysiroTcs CpeICTBOM MaccoBoi HMHGOpMAIUU, CBUACTEIHCTBO O
peructpanun CMU Ne ©C 77-22171.

2. TIPEJMET JJOTOBOPA

2.1. Omeparop 00si3yeTcst OKa3bIBaTh, a AOOHEHT O0s3yeTcs OIUIaYMBATh YCIYTH B COOTBETCTBHH C
YCIOBHSIMHU HacTosmero Jlorosopa.

2.2. Ycnyra 3akiodaeTcs B MpeAocTaBliieHMW AOOHEHTYy JocTyna K ceTh VHTepHeT mo aboHEHTCKOMH
JMHUM JOCTYIIa B TOMEIeHNH AOOHEHTA, PAcIlOJIOKEHHOM B 3/[aHUU, TIOJKITIOYEHHOM K CeTH, UMEHYEMO i
Fiber-To-The-Building (nanee - FTTB) u BxIo4aroT B ceOs:

TEJICKOMM YHUKAIIMOHHBIH ocTym (Tpancnopt) k cetn FTTB u nepenauy nanusix nmo cet FTTB, B Tom
Yuclie MPEelOoCTaBICHUE HAa IEepUOoJ MOJIb30BAHUS YCIYyrol BO3MOXKHOCTH HCIOJIb30BaHUS PECYpPCOB
cetu FTTB (o0umit gopym, 1OCTyN K OOIIMM UTPOBBIM CEpBEpPaMm);

TENICKOMM YHUKAITMOHHBIH TOCTYI K ceth MHTepHeT (co ckopocThio Ha cetn Omeparopa, onpeneieHHON
yCIIOBUSMH BbIOpaHHOT0 AGoHeHTOM TapudHOoTO MI1aHa);

BBIIEJICHUE Ha IEpUOJ IMOJIb30BAHUS YCIYroll yHHUKAJIBHOIO KOJ MHJICTH(QHUKALUU I0JIb30BATENs U
napouis (nanee - YueTHas 3alIUCh) IS AOCTyIa K YCiyre;

oOecrieyeHre Ha TIEPUOJI MOIB30BAaHUsSL Y CIYroil BOBMOYKHOCTH 3aIUTHI CBOETO COEIMHEHHUS C CETHIO
FTTB u cerbto MuTtepHer ¢ ucnonb3oBanueM ¢ubrpanun tpaduxa (firewall);

* IPEJOCTaBICHUE HA TIEPHO/] MTOJIb30BaHUs Y CIIyTON MEPCOHAIBHOTO JOCTYNA K CHEIHAIbHOMY pa3ieny
Ha Caiite Ychnyru, MOCpeIACTBOM KOTOPOTO AOOHEHT MOXKET MOJIYYUTh MEPCOHATBHBIA JOCTYI K
ynpaBiieHuto Ycnyramu (nanee - «/IudHbIi KaOHHETY);

* IPEOCTABIICHNE Ha MIEPUOJI OJIB30BaHUS Y CIIYTOi JIEKTPOHHOTO MOYTOBOTO sitmka (e-mail).

2.2.1. JlanHble O BBIACICHHBIX AOOHEHTY ¢uKcupoBaHHOM IP-ampece u/uiau 3JIEKTPOHHOM MOYTOBOM
siupike (e-mail) ykaspIiBaroTCsi B COOTBETCTBYIOIEM paszeie «JIndHoro kabruHeTay.
2.2.2. B nepuon nons3oBanus Yciyroii AOOHEHTY MOTYT ObITh ITPEIOCTaBIICHbBI JOMOJHUTENIBHbBIC YCIYIH |
- BBIJICTICHHBIN (pukcupoBaHHbIN IP-agpec u3 aapecHoro npoctpancta Oneparopa,
- 100pOBOJIbHASA OJIOKMPOBKA - MPUOCTAHOBJICHUE OKa3aHUs YCIYTH IO 3asBJICHUI0O AOOHEHTA; - MUHbIE
ycnyrd, nH(opMaius o KOTopbeIX pa3mermaercs Ha Caiite Yciyru.
2.3. Yenyra «llu¢poBoe TeneBuIeHHE» 3aKII0YAETCS B JOCTYIE K IPOCMOTPY TE€JIEBU3MOHHBIX KaHAJIOB
TPAHCIUPYEMbIX B PEKUME pPEaTbHOIO BpEeMEHH, GUIBMOB, KIWIOB M JAPYroro poja KOHTEHTA,
XpaHsImerocs Ha pecypcax OmnepaTopa U JOCTYITHOTO I10 3aKa3y, ¥ BKIIOYAET B ce0s:
* TeJICKOMMYHUKaIIMOHHBIH AocTynm K cetn Omepartopa, MpeoCTaBIIEHWE B IOCTOSHHOE MOJB30BAHHE
aOOHEHTCKOW JIMHUM W JIOCTaBKY CHTHAala TEJISPOrpaMMbl JIO II0JIb30BATENbCKOrO (OKOHEYHOTO)
o0opynoBanusi AOOHEHTa, B TOM YHCJIE MOJKIIOUEHUE U PETUCTPALIMIO TEJIEBU3MOHHON IPUCTABKH;



* BBIJIC/ICHUE Ha IEPHOJ IOJB30BAHUSA YCIyroil ydeTHO# 3amucd (JormHa/llapons) [uis A0CTyma K
«JInunomy Kabunery»;
* BO3MOXKHOCTbH IIPOCMOTpA TEJICBU3MOHHBIX IIU(POBBIX KaHAIOB B cTaHAapTHOM pasperueHun (SDTV), a
TaKKE TEICBU3UMOHHBIX IIU(PPOBBIX KaHAIOB BhicOKO ueTkocTH (HDTV) B pexumMe peanbHOro BpeMeH!
B COOTBETCTBHMHU C YCJIOBHSMHU BbIOpaHHOTO AOoHeHTOM Tapudnoro miuana;, KoHTeHT mpenocTaBiieH
xommanueii Xom—AIl TB, na ocHoBanuu norosopa Ne P181, ®T'VIT «PTPC» morosop Ne 34-16, TAY
Bpstackoit obnactu «J/lecua JloroBop» Ne 6/H.
2.4. Omneparop o0ecreyrMBaeT TEXHUYECKYIO TOJJICPKKY aOOHEHTCKOH JIMHMM Ha YCIOBHSX
COOTBETCTBYIOIIETO Tapu pHOTO IIaHa.

3. BAKJIKOYEHME U CPOK JIEMC TBUS JIOTOBOPA, YCJIOBUS
I[MPEJOCTABJIEHUA YCIIVI, TAPU®LI HA YCIIYVI'U

3.1. JloroBop 3akimiovaercs IyreM nojanucaHus Onanka JloroBopa AGoneHToM u  Omneparopom
WK yroJHoMo4YeHHbIM Oniepatopom sunoM. [lIpu nomucanuu JoroBopa, JJonoJHUTEIHBIX COTMIAIICHUH,
AKTOB mpueMa-nepenadd OOOpYIOBaHUSI M OKa3aHUs YCIyT, U3MEHEHUHU ycioBuUil JloroBopa, a Tawke
COBEpILIEHUHM HWHBIX JeWCcTBUMM BO wucnoiHeHue JloroBopa, B TOM uMclieé M TpPH BBICTABICHUU
cueta/cueradakrypsl OmnepaTop BrpaBe UCIOIb30BaTh (JaKCHMUIIBHBIH CITOCOO BOCIIPOU3BEACHHUS MO IITHCH
C IOMOIIBIO  CPEICTB MEXaHNYECKOTO WUIM  WHOTO KONMPOBAHUS.

3.2. Hudopmamua o0 VYeayrax nyonukyercs Ha Caiite VYemyru. B pamkax Yeayr AOGOHEHTY
MPEAOCTABISIETCS BO3MOXKHOCTh JocTyna K JInuHOMy kaOuHETy, npu 3ToM AOOHEHT 00s3yeTcs He pexe
OJIHOTO pa3a B HEJeIo OTCIeXKUBaTh NH(opMalnio, pasMerieHHyo OnepaTopoM B JInuHOM KaOuHeTe U Ha
Caiite Ycnyru. IlpaBuiia nosnb3oBanus JInunbiM kabnHeToM pa3MelteHsl Ha Caiite Ycmyru.

[lepeuens Y cnyr, oka3piBaeMbIX AOOHEHTY, OIpenenseTcst BBIOpaHHBIM AOoOHeHTOM Tapu (PHBIM IJITaHOM C
y4eTOM HHBIX YCIyr, 3aKka3aHHbIX AOOHEHTOM JOTMOJHUTEIBHO B COOTBETCTBUU C JCHCTBYIOIMMU
npemnoxenusmu  Omeparopa wu/wmi  TpeThbMx juil. Kpome TOro, mepedyeHb YCIyr OMNpeaeNisercs
BO3MOXXHOCTSIMH AOOHEHTCKOTO 000p yAOBaHUS.

3.3. 3menenue ycioBuii JJoroBopa odopmisiercss myreM 3aKTOYeHUs [JOMOTHUTEIBPHOTO COTIACHUS B
nucbMeHHOU (opme. OmepaTop He MeHee, YeM 3a 15 nHel (3a UCKIIOUEHHEM CydaeB, MPeIyCMOTPEHHBIX
n. 4.5. Hacrosimero JloroBopa) 10 BCTYIJICHHS TpeiaraeMbIX H3MEHEHH I B CHITy, HanpaBisieT AOOHEHTY
COOTBETCTBYIOIIME MPEJIOKEHUST MyTeM pas3MelneHus uH@opMannu Ha Caitte Yenyru u B «JIuduHoM
kabunetey». [JJonomuutensbHo Omeparop MOXKET pa3Menarb HHQOPMALMIO B JPYIUX CPEICTBAX MacCOBOM
nH(OpPMaIMK, WM HANpaBJATh COOOLICHUS HA AJIEKTPOHHBIA MOYTOBBIM snmk. [luceMeHHas Qopma
cuMTaeTcs COOJI0IEHHOM, a npeyiaraeMble OnepaTopoM U3MEHEHU S TPUHSITHIMU

AOGOHEHTOM, TIpU coBepiieHnH AOOHEHTOM JIFOOBIX ACHCTBHI B cBoeM JIMYHOM KaOMHETE, B TOM YHCJIE
JICHCTBUI MO MOIKIIOYECHUIO/OTKIIOUEHUIO YCnyr, u3MeHeHuio Tapu@HOro maHa, M0Jb30BAHUIO
VYcayramu CBsI3H, a Tak jK€ COBEPIICHUIO MHBIX JAEHCTBUM, CBUICTENbCTBYIOIMX O corlacu AOOHEHTa ¢
HU3MEHEHUSAMM.

3.4. Ha mepuwon mosib30BaHMS YCIyroii AOOHEHTY BBIACISACTCS YUeTHas 3almuch. YUETHas 3allHCh
UCIIOJIb3YeTCS 71l aBTOpU3alu AOOHEHTa MpU JOCTyIe K YciayraMm, a Takxke Ui goctyna B «JIumyHbiit
KaOMHET».

Ilpn nmopxtroueHun Ycimyrn AOOHEHTY B paMKax YUYETHOM 3allMCH BBLACISIETCS BPEMEHHBIN Iapodb,
MPEOCTABIISIONMNA BO3MOXKHOCTE JocTyrma AboHeHTa Toyibko K Caity Yenyru u «JIndHOMY KaOWMHETY.
[lopsinok U yciaoBUsSI CMEHBI BPEMEHHOIO MapoJisl ISl MOJb30BaHUsA YCIyrod, B TOM 4HUCIE, IE€PEUYCHb
NEUCTBUN, HEOOXOAMMBIX U COBepIleHHs AOOHEHTOM B CiIydae yTpaThl Mapois, ykazaHbl Ha Caiite
VYeiayru u B COOTBETCTBYIOIIEM pazjiene «JInunoro xabuHeray. J[ms monb3oBaHUs YCIYro CO3maeTcst
AJICKTPOHHBIM JIMIIEBOM CYET - HMHIWBHAYAJbHBIH AJICKTPOHHBIA (aiin AOOHEHTa B YU4ETHOW CHCTEME
Omneparopa, coxepxanmii MHGOpMAIMIO O IJaTexax aOOHEHTAa, OKa3aHHBIX YcCIyraXx W HMeEIIml
YHUKaJIBbHBIH HOMEp (naiee - [lepcoHanbHbIN CUET).

3.5. AOOHEHT JOJDKCH MPHUHSITh OKA3aHHbIC €My YCIyrd MO 3aBEPIICHUU IMOAKTIOYCHHUS/UHCTAIISIIAM
Yeayru. Ecnu Ha naty 3aBepIieHus MOAKTIOYCHU/MHCTALISIUN Y CIyrd o AaHHbiM Oniepatropa AOOHEHT
HE MOJIITUCHIBACT MPENOCTaBlIeHHbI OMepaTopoM B MOMEHT MOIKITIOUYCHUS/MHCTAIUIAIUU Y CIIYT aKT U
He npenocrasisier OnepaTopy NMCbMEHHOIO MOTHBHPOBAHHOIO OTKa3a B IPHUHSITUH, a TaKKe B Cllydae
oTkaza AOOHEHTa MOJNUCAaTh aKT M3-3a HETOTOBHOCTH OKOHEUHOro obopyrnoBaHus AOoHeHTa, YCiyru
CUUTAIOTCS MPHHATHIMA AOOHEHTOM C MOMEHTa 3aBEepIICHHS MOIKIIOYeHHs/MHCcTaun Yeuyr. [pu
stoMm Onepatop BripaBe TpeOoBaTh OT AOOHEHTA BBHIMIOJHEHHS 00513aTENbCTB MO OIjIaTe Ycayr, a AGOHEHT
00s13aH OIIaYMBaTh YCIyTH B COOTBETCTBHU C yclIoBUsIMU JloroBopa.

3.6. Yciyru mpemocTaBiIsiOTCS Ha YCIOBHSAX MPeaoriatel (aBaHCOBOW CHCTEMBI pacueToB). [Ipemomiara
MpEACTaBISET COOON aBaHCOBBIN TIaTe AOOHEHTA 32 YCIYri, BHECEHHBIN B TOPSIIKE, TPETYCMOTPECHHOM



JloroBopoM. ABaHCOBBIW IIATEK MOXET OBITH COBEpIeH AOOHEHTOM B COOTBETCTBHUH C WHCTPYKIIUSMH
o oruiare, pasmenieHHbIMA Ha Caiite Ycinyru. ABaHCOBBIE M1aTeu AOGOHEHTa 32 YCIYTH UCIOIB3YIOTCS
B TIEPBYIO OuepeAb Ul IMOTallleHHS 3aJ0JDKEHHOCTH AOOHEHTa B Cilydae OTPULATEIBHOTO 3HAYCHHS
Oananca IlepcoHampHOro cuera AOOHEHTa, a TOCJIE IOTANICHUS 33/JI0JDKCHHOCTH OCTABIIASCS YacTh
aBaHCOBOIO ILJIATEKa UCIIOJIB3YETCSl B CUET IJIaTekel 3a YCiyru, mpeaycMOTpeHHBIX Tapu@HbIM MiIaHOM,
BbIOpaHHBIM AGOHEHTOM.

3.7. Omeparop BIpaBe MPENOCTaBIATh B TEUECHHE HEKOTOPOTO BPEMEHH BO3MOYKHOCTH MOJIB30BATHCS
VYcnyramu npu CHUKEHUU CYMMBI HHXKe HYNeBOil BenmuuuHbl IlepconanbHoro cuera. AGOHEHT 00s3aH
OIJIATUTH 33JJ0JDKCHHOCTh 32 OKa3aHHBbIC YCIyrd He mosfaHee 25 (OBaanary msTH) KaJleHAApHBIX JHEU ¢
JIaThl TIPEKpAIICHUS OKa3aHUs Y CIIYT.

3.8. Tapudpr Ha Ycnyrm ycraHaBiauBaroTcs OmepaTopoM CaMOCTOSATEIBHO. YCIOBHUS Tapu (PUKAIIHH,
Tapupl U mepedeHb TapU(HBIX MJIAHOB NMyOnuKyroTcss Ha CaiiTe Yceiyrn M SIBJISIOTCS HEOTHEMIIEMOM
gacTelo Hactosiero Jlorosopa. Ilo mepe monb3oBaHust Yciayroii BHeceHHbIe AOOHEHTOM B KadyeCTBE
MpeaoIyiaThl JIEHEXKHbIE CpelCcTBa Yy4duThiBaloTcsa OmeparopoM B COOTBETCTBUU C JCHCTBYIOLMMU
yenoBusimu Tapu roro minana. [lepedeHb TeneBU3HOHHBIX KAHAIOB, JOCTYITHBIX AOOHEHTY, ONpeaeseTcs
BBIOpaHHBIM Tapu(HBIM TJIAHOM, KOTOPBIN yka3biBaeTcs B JloroBope.

3.9. u popmarus mo narexaM, BHECEHHBIM B KaUeCTBE MPEOILIATHI 32 YCIyrd, oTpakaercs B «JIuuHoM
kabuHetre» AOoHeHTa. AOOHEHT O00sI3yeTcsl PEeryiIspHO TPOBEPSITh COCTOsSIHUE cBoero IlepcoHambHOTO
cueTa JUisi CBOEBPEMEHHOTIO MOTyYeHHs TeKyIlel nHpopMaLu.

3.10. B cnyaae, ecniu 6ananc [lepconanbHoro cueta AGOHEHTa CTAHOBHUTCS HEIOCTATOUHBIM /ISl CITICAHUSI
mjaTexka 3a YCIyru, MpeaycMOTpeHHble BbIOpaHHBIM AOoHeHTOM Tapu@HBIM MIaHOM, TO YCIyrH He
okaszbiBatoTcs. Oka3zaHue Ycnyr BO30OHOBIISETCS Tocie MornonHeHus Oananca [lepcoHanbHOrO cyera
AOoHEHTa B pa3Mepe, YKa3aHHOM COOTBETCTBYIOIMM Tapu (GHBIM Mi1aHOM, BEIOpaHHBIM AOOHEHTOM.

3.11. Ecnu okazanue YcIyr HE BO3OOHOBIICHO B CPOKH, MpeaycMoTpeHHble TapudabiM mimanom, Jlorosop
CUMTAETCSl pacTOPrHYTHIM AOOHEHTOM, o0s3aTenscTBa Orneparopa Mpekpam@oTcs. YdYeTHas 3alluch
(mormH w maponb) ymansercs u3 cucteMsl Oneparopa. B ciydae He Bo3Bpara AOOHEHTOM 00OpYIOBaHUS
Onepatopy, TNOCJIETHUN HMEeT NpaBo IMepenath wHGoOpManuio 00 AOOHEHTE W HEBO3BPAINCHHOM
000pyIOBaHUY IOPUINYECKUM JUIaM, YKa3aHHBIM B 11.3.14 HacTosmero Jlorosopa.

3.12. ®axr npenocraBieHUss AOOHEHTY YCIOyr M JaTa Hadaja IOJIb30BaHUS YCIyraMu OIpeeNstoTCs
OmneparopoM Ha OCHOBaHUM JAHHBIX MPOTPAMMHOIO KOHTPOJII COCJMHEHUH WM ammaparypbl ydera
cTOUMOCTH (OHILITHHTA).

3.13. B cootBercTBHU cO cT.6 PenepanbHoro 3akoHa «O mepcoHaNbHBIX JaHHBIX» OmiepaTop B MEPUO] C
MOMEHTa 3aKitoueHus JloroBopa 1 10 CPOKOB, YCTAaHOBJIEHHBIX HOPMAaTUBHBIMU JIOKYMEHTaMHU, B TEUCHHE
koTopsix Omeparop 00s3aH XpaHUTh UH(GOpMAI0 00 AGOHEHTEe M OKa3aHHBIX YcCiIyrax, oOpabaTsiBaeT
naHHbple AOOHEHTa C TIOMOIIBI0 CBOMX IPOrpaMMHO-ammapatHeix cpeactB. Ilom oOGpabGoTkoit
MEPCOHABHBIX JTAHHBIX MOHUMAIOTCS IeHCTBUs (OMEpaIlMi) WM COBOKYITHOCTh JeHCTBUI (Omepariuii),
COBEpIIAEMBIX C MCIIOJB30BAaHUEM CPEJCTB aBTOMATHU3ALMKM WM 0€3 HCIOJIb30BAaHHUS TAaKHX CPEACTB C
MepCOHALHBIMU JTAHHBIMH, BKJTFOYast COOp, 3aIIMCh, CHCTEMAaTH3aIMI0, HAKOIUJICHHUE, XpaHEHUE, YTOUHEHUE
(obHOBNICHME, U3MEHECHHE), U3BIICUCHHE, UCIIOIB30BaHKE, Mepeaady (pacipocTpaHeHue, IpeaoCcTaBIeHue,
J0CTyI), 00e3InYrBaHKe, OJOKMPOBAHKE, YIAJIICHHE, YHUUTOXKCHUE TIEPCOHAIIBHBIX TAHHBIX.

3.14. HacrosumMm AOOHEHT coOIIaIlAeTCs Ha BECh CPOK JAeWcTBUs JloroBopa Ha MpeaoCTaBJICHHE
OnepatopoM HHGOpPMALMK O HEUCHIOJHEHHBIX ACHEKHBIX 0053aTENbCTBAX WM O HE BO3BPAICHHOM
obopynoBanuu Oneparopa, nHGoOpMauu o caMoM AOOHEHTE, MOJyYeHHOM MPH 3aKITI0OYEHUH HACTOSIIETO
JloroBopa, paBHO KaK M €ro IEepCOHAIbHBIX MaHHBIX, HOPUIMYECKUM JIUIAM, OCYIIECTBISIOLUM B
COOTBETCTBUM C ACUCTBYIOIIMM 3aKOHOAATEIbCTBOM (opmHupoBaHue, 00pabOTKy, XpaHEHHE M BbIJIady
uHopMaliu 00 HCIOJHEHHH JOHDKHHUKOM TPUHSATHIX Ha ceOsd JOTOBOPHBIX 0053aTeNbCTB, JIUIIAM,
OCYyIIECTBISIO MM 0T UMeHH OnepaTopa B3bickaHne ¢ AOOHEHTA 3a0JDKEHHOCTH 32 YCIIYTH, WIIH JINLaM,
KOTOPBIM TIEPEAaHO MPaBO TPeOOBAHUS TAKOW 3aJI0JKEHHOCTH. IlepcoHanbHbie JaHHbIe AOOHEHTa MOTYT
oOpalaThIBaThCsl TPETHUMM JIMIIAMH, TMpuBiekaeMbiM OmeparopoM Ha OCHOBAHHUM COOTBETCTBYIOUIMX
JIOTOBOPOB JIIsl MCIIOJIHEHUS 0053aTelbCTB IO HAcTosIeMy  J0ToBopy. CyIIECTBEHHBIM YCIOBHEM
JIOTOBOPOB, 3aKitoyaeMblXx OmnepaTtopoM C TpPeTbUMM JIUIAMH, SIBJISETCA OOS3aHHOCTb OOeCIeYeHUs
TPETHUMU JIUIIAMHU KOH(HUICHIINATEHOCTA TIEPCOHAIBHBIX JAHHBIX U 0€30ITaCHOCTH UX 00pabOTKH.
[lepeyens TpeThbUX NI, MpHUBJIEKaeMbIX OmepaTopoM K 00pabOTKe MEepCOHANBHBIX JaHHBIX aOOHEHTOB,
pasmenercsa Oneparopom Ha Caiite Oneparopa. Oneparop BIpaBe ONPEAEIATh U U3MEHSITH NIEPEUEH b
TPETHUX JIHII.

3.15. B ciygae Hecornacust AGoHEHTa ¢ TipefocTaBieHneM uHpopmanuu OnepaTopoM TPETbUM JUIIAM B
coorBerctBUM ¢ 1. 3.14. JloroBopa, JaHHBIE YCJIOBMSI HE paclpoCTPaHSIOT CBOE JEHCTBUE Ha
B3auMOOTHOIEHUS CTOPOH MpU YCIOBUH, YTO AOOHEHT IMOANMIIET COOTBETCTBYIOINEE 3asiBICHHE 00



OTKa3e MpH 3aKimoueHnH J(oroBopa mim HarmpaBuT ero B aapec OnepaTtopa B mepuox aerictsus Jlorosopa.
3.16. Cuer 3a okazaHHbIe AOOHEHTY YCIIyTH BBICTaBISETCS B 3JEKTpOHHOU (opme B JImuHOoM KaOuHeTe
AOoneHTa, a B ciydae 3aka3a AOOHEHTOM JONOJHHUTEIbHON YCIYI'M JOCTaBKM cyeTa Ha OyMaXHOM
HOCHUTEJIE JTIOCTABJISIETCS MO aapecy JOCTaBKM cyeTa ykazaHHOMY B OnaHke JloroBopa. Eciu AGoHeHT He
3aKa3bpIBaCT YCIYI'y JOCTaBKU cueTa (HampuMep, yKa3bIBaeT B KadecTBE ajpeca JOCTaBKU ajapec oduca
Omneparopa), AOOHEHT BIpaBE O3HAKOMUTBCS CO CUETOM M MONY4UTh ero B oducax Omeparopa.
Henomyyenne AGOHEHTOM cueTa He OCBOOOXKIAET €ro OT 0043aTebCTB M0 OrIare Y CiIyT.

3.17. Hacrosiumii [loroBop BCTymaeT B CHJy C JaThl moAanucaHusi OnaHka JloroBopa cTropoHam# |
JEHCTBYET B TEUEHHE HEOMPENIEICHHOTO CPOKa, ecii AOOHEHT He yKakeT B OnaHke J[oroBopa MHOI cpok
nercreus Jlorosopa.

3.18. AOOHEHT BIpaBe OTKa3aThCs OT OJHON WM BCeX YCIyr 1o JloroBopy wim pacToprHyTh JloroBop B
L[€JIOM, TUCbMEHHO yBeZIOMUB 00 3ToM Omnepatopa. [Ipu 3ToM AGOHEHT 00s13yeTCsl MOTHOCTHIO BHIMOIHUTD
CBOM 00513aTeNIbCTBA, B TOM YHCJIE OIUIATUTh OKa3aHHbIE YCIYTH, IICHH, €CIIM OHU HauKucieHsl OnepaTopoM,
BepHYTh Omeparopy o0opynoBaHue, €cliM OHO NepeaaHno AOOHEHTY B apeHay, BO3MECTHUTh MOHECECHHBIC
OmnepaTopoM pacxojibl B CBS3U C OTKa30M OT Ycnyr/pacropkeHuem Jlorosopa.

3.19. Heucnonn3oBanHelii aBanc Ha [lepcoHanbHOM cuere AOOHEHTa mHpu pactopkeHuu JloroBopa
MO/IJIEKUT BO3BpaTy AGOHEHTY IIPH €ro OOpaIlleHUH B CPOKHU, TIPEYCMOTPEHHBIE 3aKOHOJaTeNbCTBOM P @.
Omneparop He OCYIIECTBISIET BO3BPAT HEUCIOJIB30BAaHHOTO aBaHCAa IO HMCTEYCHHH CpPOKAa HCKOBOU
JTABHOCTH.

4. [IPABA 1 OBA3AHHOCTU OIIEPATOPA

4.1. Oneparop 00s3yeTcst mpeaocTaBiasTh AboHeHTy Yeayru 24 (qBaamars 4eThipe) Yaca B CYTKH, 7 (CEMB)
JHEH B HENENIO B COOTBETCTBHU C 3aKOHOAaTelnbcTBOM P®, mureH3usimu u JloroBopoM. Bpewmst peakiuu
OrmepaTopa Ha aBapuiiHYIO 3asBKy AOOHEHTa cocTaBisieT He Ooiiee 4 wacoB B paboume qau ¢ 900 4. -
1800 4. mo mectHOoMy BpemeHu. Omeparop 00si3aH COOMIOAATh CPOKM W TIOPSIOK YCTpaHEHUS
HEUCTPABHOCTEH, MPETSITCTBYIOIIM X TTOJIb30BAHHIO YCIyTaMH CBSI3U :

- Omepatop 00s3yeTcsi YCTpaHATH HEUCIPABHOCTH, MPENATCTBYIONME IOJIH30BAHUIO YCIYTaMU
cBs3M, B Cpok a0 3 (Tpex) pabouux aHEH C AaThl HpUHATHS 3asBkH OmnepaTopoM, €ClI HHOE HE
YCTaHOBJICHO 3aKOHOJATENCTBOM;

- B cnydae eciu 1o Xxapakrepy MOBPEXJICHHUS CETH CBS3M HEHCIPABHOCTH HE MOTYT OBITh YCTPaHEHbI
B YCTaHOBJICHHBI CPOK, B TOM YHCJIC, €CII MOBPEKICHHS BbI3BAHbI JEHCTBUSIMHU TPETHUX JHUI[ (aKThI
BaHJaJIM3Ma, KpaXku, HWHas mopda wumyiectBa Ormeparopa cBs3u), Omeparop CBs3U yCTpPaHSET
HeucnpaBHOCTH B cpok 0 30 (Tpuamaru) pabouux AHEH ¢ MpeaBapUTEIbHBIM yBeJOMIeHHEeM AOOHEHTA,

- B oTmenpHBIX ciydasx, IpH KPYITHBIX MACIITa0HBIX aBapHAX, CPOKU YCTPaAHEHUS HEUCIPABHOCTEH
onpenenstorcs OnepaTopoM OTIENBHO C MPEBAPUTENIBHBIM yBeJOMIeHHEM AOOHEHTA,

- Omepatop He OTBeYaeT 3a HapylIEeHWE CPOKOB YCTPAaHEHUs HEHCIPABHOCTEH BCIEACTBUE
HEMpeIoCTaBIeHHsT AOOHEHTOM JOCTYyIa B TOMEIICHHS Ui YCTPAHCHHS HEUCIPABHOCTU H/WIK TIPH
HWHBIX 00CTOSTEILCTBAX, 3aBUCAIMX OT AOOHEHTAa, KOTOPhIE MOTYT TOBJIEYh 32 COOOH HEBO3MOXKHOCTH
BBINIOJHEHUS paboT B CPOK.

4.2.  He sBnsroTcs nepepbiBaMH B IPEJOCTABICHUH Y CIIYT M HE MOAJIeKAT KaKoii-1100 KOMITEHCAIluu CO
cTtopoHbl Omneparopa cirydau, Korjia epepbiBbl BEI3BAHBI HETMOJIAKaMU B 000py/IOBaHNU AOOHEHTA.

4.3. Omepatop TapaHTHUPYeT B CBOEH CETH COOTBETCTBHE KA4Ye€CTBEHHBIX TMOKazaTeled Ycayr
CTaHJapTaM U TEXHUYECKUM HOPMaM, YCTaHOBJIEHHBIM YIOTHOMOYEHHBIMH TOCYIapCTBEHHBIMHU OpTaHaAMU
P®.

4.4. Omnepatop OCTaBIsSET 3a COOOW MPaBO TPEPHIBATh MPEIOCTABICHUWE YCIYr Ijsl ILIAHOBOTO
0oOCITy)KUBaHUsI CPEACTB CBSI3M M O0OPYIOBaHUS, HCIOIB3YeMOTO JUIsl MPEHOCTaBIEHUsSI YCIyT, B TOM
yucie, B paboune qHU. Takue ciydan He OyIyT CYMTATHCS MMEPEPHIBAMU B MPEAOCTABICHUU Y CIYT, €CU
Omneparop yBenmoMuT AOoHeHTa 3a 24 (mBaauaTh YeThIpe) 4Yaca O IUIAHUPYEMOM OOCITY)KHBAHUHU IyTEM
pa3meneHus o0bsIBICHUS Ha caiiTe YCIyru.

45. Omneparop BIpaBe caMOCTOSTETHHO YCTaHABIUBATh Tapudbl, KaK MPHU 3aKkmioueHun J[oroBopa, Tak u
B IIPOIIECCE €r0 HMCIOJIHEHUs M3BECTUB AOOHEHTa He mo3nHee yeMm 3a 10 nHelt 10 BCTyIUIeHUS B CHITY
Tapu(}oB MyTeM pa3MEIICHUS COOTBETCTBYIOIEH nHpopMannu Ha Caltax YCiyrd.

4.6. Omeparop BIpaBe B CIydasix U B MOPSIKE, YCTAHOBICHHBIX (pe/lepaabHBIM 3aKOHOM, MPU OKa3aHUU
YCIIYT CBSI3M OTPaHHUYMBATh JOCTYNl a0OHEHTaM U (MJIM) TOJIB30BATENIAM K MH(OPMALMOHHON CHCTEME,
cozepkaieii nH(opMarmOHHbBIE MaTepHalbl, PAaCIPOCTPAHEHNE KOTOPHIX 3alpeIieHO B COOTBETCTBUH C
3aKOHOJIATENIbCTBOM, 10 CETEBOMY a/IpeCcy 3TO MH(GOPMAIITUOHHON CHCTEMBI.

5.IIPABA 1 OBA3AHHOCTU ABOHEHTA



5.1. B ciydac BO3HHUKHOBEHHsI aBapHHHBIX CHUTYallHil, HEYJOBICTBOPUTEIHPHOTO Ka4eCTBA HIIH
IIEpPEPBIBOB B IpelocTaBiIeHUH Y cayr, AGOHEHT coobaer 06 3ToM 1o TenedoHam, ykazaHHbIM Ha Caiite
VYenyru (Bce THH HEIEIH — COTIacHO rpaduka padoThl ).

5.2. Tlo BceM BompocaM IMpenoOCTaBICHHS YCIyr, HE OTHOCSIMMCS K YCTPAaHCHHIO aBapUHHBIX
CUTYallUi, HEYIOBJIETBOPUTEIBHOIO KAaUeCTBA HJIM [IEPEPBHIBOB B IPEJOCTaBIEHUH Y CiIyr, AGOHEHT BIIpaBe
o0OpaTuThes o TeneoHaM, yka3aHHbIM Ha Caiite Yenyru (Bce THU HeIenu — CoracHo rpaduka paboThr).

5.3. AOoHEHT 00s13aH UCIOJIB30BATh OJIB30BATENBCKOE (OKOHEYHOE) 000p Y0BaHUE, COOTBETCTBYIOIIIEE
YCTaHOBJICHHBIM TPEOOBAHUSIM K CPEICTBAM CBSI3H, COITIACHO MHCTPYKIMH 10 €r0 KCILTyaTalluH, a TaKKe
MOJIb30BAaThCsl YcayraMu C COOJIOJIGHHMEM JeHCTBYIOIETO 3akoHOoJarenbcTBa P®, He Hapymas mnpas
JPYTHX MOJIb30BaTENe YCIYT U He IPUYHHSS UM yIuepoa.

5.4. AOoHeHT 00s3aH NMEPUOAMYECKH MPOBEPATh Hainuue uzmeHeHuit Jlorosopa, Tapudos, ycnoBuit
IIPEIOCTABIIEHUS Y CIyr U focTtyna K Yciyram Ha Caiite Yceiayru.

55. Jlna  monezoBanus  Ycimyramu//{omonHuUTENbHBIME  yciyramMu  AOOHEHTY  HE0OXOIMMO
MOJIICP)KABATh TOJIOKATENBHBIN Oanmanc cBoero [lepcoHanbHOTO cyeTra, B TOM YHCIE B COOTBETCTBHH C
yCIOBUSIMH BBIOpaHHOTO AOOoHeHTOM Tapudnoro mnmana. I[Ipy 3ToM AOGOHEHT 00s3aH B CPOKH,
IpelycMOTpeHHbIe Ui BblOpaHHOro AOoHeHTOM TapudHOro mniaHa, HOMOJHATH OajJaHC CBOEro
IlepcoHanbHOrO cueTa B COOTBETCTBHMU C YCIOBUSIMU BbIOpaHHOro AOoHeHToMm TapudHoro mnana,
ortaynBath Yciayru/JlononHUTeNbHBIC YCIYTH, He JoMycKas oOHylIeHus OanaHca IlepcoHanbHOro cuera,
BKJIIOYasl IMOJIb30BaHUE YCIyraMM TPETBUMM JIMIIAMM, UCIOJB3YHOIMMH HAECHTU(UKAIMOHHBIE JaHHbIE
AbonenTa (Yuernyro 3anuch, Homep [lepconanbpHoro cyera).

5.6. AOOHEHT TOJHOCTHIO OTBETCTBEHEH 3a HEpas3MIallleHHe W COXPAaHHOCTh HWICHTU(PHKAIMOHHBIX
JTAHHBIX - YYETHOM 3amucH, CiayKamen i uaeHTuuKanuu AOGOHEHTa MpHU MPEJOCTaBICHUH JIOCTyNa K
VYenyre/ynpasnennn Ycnyramu/nocryne K «Jluunomy xabuHety». B ciyuae eciiu AGOHEHT yTpaTHil Bce
UJIeHTU(DUKAIIMOHHBIC JaHHBIC, 3TO HE OCBOOOXKTaeT AOOHEHTa OT OIUIAThl YCIYT, MOTPEOJICHHBIX C
HCHOJIL30BaHUEM ero YderHoil 3anucu win PIN-kozxa.

5.7. AOoHeHT o00s3yeTcss He TepenaBaTh CBOM TMpaBa © oOs3aHHOCTH 1o JloroBopy 6e3
MpeBApUTEIBHOTO MIUCbMEHHOTO cornacus Omeparopa.

5.8. AOOHEHT UMeeT Mmpaso:

- TpeOOBaTh HEOOXOAMMYIO M JIOCTOBEpHYIO MH(opmaruio 06 Omeparope, pexuMe ero paboTsl U
Habope okazpiBaeMbIX ONepaTopoM yCIIyT;

- U3MEHATh IepeueHb YCIyr, KoJbel uaeHTH(uKauuu, Tapudublii miaH, aapec NOCTaBKM CYETa,
yBeaomMuB Orneparopa NUCbMEHHO WM B HHOHM opMe, ykazaHHON OrnepaTopoM.

3asrnenne AOoHeHTa 00 H3MEHEHMM BbIOpaHHOro TapuQHOro miaHa MOXET OBITh HaIpPaBJICHO
Omneparopy MUCEMEHHO Y€pe3 CHCTEMY YIpaBJeHHs Yciayramu B «JIMdHOM KaOWHETe» WM MyTeM 3BOHKA
B KoJUT-1IeHTp Oneparopa npu MoHol uaeHTHuKanuu AGOHEHTa.

6. [IPOUNE YCJIOBUA

6.1. CTOopoHBI HE HECYT OTBETCTBEHHOCTH 32 33JCP KK B MCIIOJHEHHU WJIM HEHCIIOJHEHHE 0053aTeNbCTB
no JloroBopy, ecinM 3aJepKKA WM HEUCIOJHEHHE IPOM30LUIM  BCJIEICTBHE OOCTOSTEIBCTB
HENpeoI0IMMOI cuibl. B uncino TakuX OOCTOSATENLCTB BXOJAAT BOWHBI, BOEHHbIE NEHCTBUS, MSTEXH,
caboTaxx, 3a0acCTOBKM, MOXaphl, B3PBIBbI, HABOJHEHUS WJIM WHBIE CTUXUUHBIE OEICTBHUS, H3JaHUE
HOPMAaTUBHBIX aKTOB 3alpEeTUTENIFHOTO  XapakTepa ToCyAapCTBEHHbIMU opraHamu Poccuiickoit
®enepanuu mbo cyobekroB Poccuiickoit denepannu, Ui opraHaMd MECTHOTO CaMOYIIPaBIIECHUS.

6.2. AGOHEHT MOATBEPXKJAET, UYTO O3HAKOMJIEH M COIJIaCeH C YCJIOoBUsAMHU JloroBopa, YCIOBUSMHU U
MOPSIKOM MPEIOCTABICHUS Y CIYT, MOPSAKOM MONydeHUs UH GopManiuu o0 Yeayrax, 10CTyna K Yeiayram,
Tapu amu, [TpaBritamu okazanus ycayr nepenaud maHHbix (yrB. [locranosienuem IIpaButenscrBa PD
Ne32 or 23.01.2006 r.), IlpaBusaamMu okazaHusi Temematuyeckux ycayr cBsisu (yrB. [locTtaHoBieHHEM
IMpaButensctBa PD No575 or 10.09.2007 r.) u IlpaBuiamui OKa3aHWs YCIYr CBS3UM Ui IICJICH
TenieBU3MOHHOTO M (nim) paauoBerianusi (yrB. [locranoBienuem IlpaButensctBa PO  Ne785 or
22.12.2006).

6.3. Texuuueckue moka3aTeiau, XapaKTepU3YIOUME KauyecTBO TEJIEMATUUECKUX YCIYI CBSI3U M YCIYT 11O
nepenave JAaHHBIX (B TOM YHCIE [M0JI0CA MPOMYCKAHUS JIMHUK CBSI3U B CETH Tepelayd JIaHHBIX, TOTEPH
MakeToB MHQOpManuu, BpPEMEHHBIC 3aJepKKA IpH Iepeaade MakeToB HHGOpMaIuu, JOCTOBEPHOCTh
nepefayd MHPOPMAIUH), a TaKkKe TEXHUYECKHME HOPMBI, B COOTBETCTBUU C KOTOPBIMH OKAa3bIBAIOTCS
TEJIEMaTUYECKHE YCIYTH CBS3M U TEXHOJOTMYECKA HEPA3PhIBHO CBS3aHHBIE C HUMU YCIYTH, YKa3bIBAOTCS
OmneparopoM B H(POPMAIIMOHHO CIIPABOYHBIX MaTepraax sBistommxcs [Iprmnoxennu Ne 1 x JloroBopy.
6.4. [Ipu monp30BaHUM Y CITyraMH 3aIpeInaeTcs .



° OrpaHM4YMBaTh JOCTYI APYTHUX AOOHEHTOB WM OpCATCTBOBATh APYTUM I10JIB30BATCIIAM I10JY4aTh
JIOCTYI K cetu MHTEpHeT;

* [OCHUIATh pEKIaMHbIC, WHQPOPMAIMOHHBIE W Jpyrue MaTepuaibl Oe3 cornacus (MiaM Tpu
OTCYTCTBHH 3asiBKH) CO CTOPOHBI aJ[pecaToB, a TAkKe B HECOOTBETCTBYIOIIME IO TEMATHKE JJIEKTPOHHBIC
U3JaHuA U KOHPEPEHIINH;

*  MPOM3BOJAUTH <«BEEPHYIO» (MAaCCOBYIO) pACChUIKY PEKIAMHBIX, WHMOPMAIMOHHBIX W JIPYTHX
MaTepHaJIOB JIPYIUM TMOJIb30BaTeNAM ceTH HHTepHeT, KpoMme clydaeB, KOTJa aJpecarbl COTJIACHBI
MOJY4UTh 3T MaTepualbl, KaKk Ha aJpec MepCOHaJIbHOM 3JEKTPOHHOM MOYTHI, TaK U Yepe3 IJIEKTPOHHbBIE
W3IaHus 1 KOH(QEPEeHIIUU 00IIero JOCTYyIa [l STOTO He MpeIHa3HAuYCHHBIE,

*  MPOU3BOAUTH CaMOBOJIBHOE (HecaHKIIMOHUPOBAHHOE) MPOHUKHOBEHUE B Jo0bIe
TEXHOJIOTHYECKHE KOMITOHEHTHI (y3J1bI), IPOrpaMMbl, 0a3bl JaHHBIX M MHBIC COCTABJISIOIIME 3JI€MCHTHI
cetu MHaTepHeT;

*  TOCHUIATh WU JeNaTh JOCTYMHOW mo cetu MHTepHeT mobyio uHQopmanuio, pacnpocTpaHeHue
KOTOPOH, TaK UJIM WHaue, MPOTUBOPEUUT POCCUMCKOMY HIJIM MEKIAYHAPOIHOMY IIPaBYy;

* mepelnaBarh JiI0Oy0 MHQOpPMALMIO WM MpOrpaMMHOE obOecredeHue, KOTOPOE COJIEPKUT B cebe
BUPYCHI UK APYTUE BPEAHBIE KOMIIOHEHTEI,

® IMoChlIaTh, IMepcaaBaTb, BOCIPOU3BOAWTDL, MPCAOCTABIATL WU B JII000M BUJAC HCIIOJIB30BATh B
KOMMEpPUYECKU X IesIX HmH(opMaIuio, mporpaMmMHoOe oOecrieueHnue, WM JIPYrue MaTepHaibl, MOTHOCTHIO
WJIA 9aCTHYHO, TIOMYYCHHBIE TOCPEACTBOM YCayr (eciu 3TO SBHO HE pa3pelleHo MOCTAaBIIM KOM MO100HOM
WHQPOPMAIUH, IIPOTPAMMHOTO 00ECTICUCHUS HITU IPYrOi MPOAYKIIHUH);

*  MOCHUIATh, TMEpeaaBaTh, BOCIHPOM3BOAUTH WM PACIPOCTPAHATH JIIOOBIM CIOCOOOM TMOJTydEeHHBIE
MOCPEACTBOM YCIYrH IporpaMMHOE oOecliedyeHue, Ui JIpyrue MaTepHalibl, TOJHOCThIO UM YaCTHYHO,
34l HICHHBIC aBTOPCKUMU UJIU APYITUMH IIpaBaMu, oe3 paspCuiCHuA BJIaaCiblia.

*  IPEIIPUHUMMATH JICHCTBUs, HAIIPABJICHHBIE HA IOJYyYCHUE HECAHKIMOHWPOBAHHOIO JOCTYNA WU

HapylUleHUsT HOPMAJIbHOTO (DYHKIMOHUPOBAHHS CETEH Iepenayd NaHHBIX WM TelleMaTHYeCKUX CIYXO,
TeneOHHON CeTH U MX AJIEMEHTOB, a TaKkKe IPYroro o0OpPyAOBAaHHS WU MPOTPAMMHOIO OOECredeHHUs,
YCTaHOBKA IIUTIO30B (MJIM YCTPOWMCTB) IS JIOCTYIA K CETH MepeAavyn JaHHBIX, MHTEPHET-TeIe(OHUH U T.JI.
MPUBOSIIMX K HAPYIIEHUIO PaOOTOCTIOCOOHOCTH 000PYAOBaHUSI U YCTPOMCTB CBs3M | ymiepoy Omeparopa
UJIH TPETHUM JIUIaM.
6.5. Omeparop He OymeT mpeaHaMEepeHHO MPOCMATPHUBATh WIIM pasriallaTh JIOObIE YaCTHBIE COOOIICHUS
9JIEKTPOHHOW TOYTHl (32 MCKIIOYEHHEM ClydaeB, MPEAyCMOTPEHHBIX 3akoHOM). OmepaTop He 00s3aH
CIeIUTh 3a COJAEpX)aHWEM HWHQOpMallMH, PACIPOCTPAHIEMON HIJIM TOJTy9aeMOW MOCPEICTBOM YCIYT.
Onmnako AOOHEHT mpuHHUMaeT ycinoBue, uro Ormepatop HMeEeT MPaBO MEPHOTUYECKA OTCIICKHBATH
MPOXOMAIIYI0 4epe3 Yciryrd MH(OpPMAIMI0 W PACKphIBATh JIFOOBIE CBEICHHS, €CITH 3TO HEOOXOIUMO B
COOTBETCTBUM C 3aKOHOM, TPEOOBAHUSMH YIOJIHOMOUYEHHBIX TOCYJapCTBEHHBIX YUpPEXKIECHUN, TUO0 is
HOPMaJIbHOTO (PYHKIIMOHUPOBaHUA Y CIyTH, 1100 Uit 3anmThl OrniepaTopa U Ipyrux ero mojab3oBareneil, a
PaBHO TPETHUX JIMLI, YbM 3aKOHHBIE NTPaBa U UHTEPECH! ObLIIM HAPYILICHBI.

[Ipumevanus:

1) Omneparop ocTaBIsIeT 32 COOO0i MPaBO «BEEPHOIN» (MACCOBOM) PACCHUIKK COOOIICHM, CBSI3aHHBIX C
HCIIOJIHEHMEM HacTosero Jlorosopa.

2) Tlox «BeepHOIi» (MaccoBOi) pacChLIKOM MOHUMAETCS OTIPABKa OJHOBPEMEHHO B 2 (1Ba) U Oosee
ajzipeca COOOIICHUH, HA TTONyYeHHE KOTOPBIX Y HHUITMATOPA PACCHIIKH HE UMEETCSl COTIacusl BIaJAETbIIEB
3THX aJpecoB (HACTOsIIIee OTPAaHUYCHHE HUKOMM 00pa3oM He MMEET OTHOIICHUS K CHCTEME 3JICKTPOHHOMN
MTOIHCKH ).

3) Omeparop NpUHUMAET 3aBHCSAIME OT HETO MEphl MO HEAOMYNICHWIO HECAHKIIMOHHPOBAHHOM
BEEPHOM PACCHUIKH TPETHUMH JHIIAMHU.

4) Omepatop OCTaBJIIET 3a cO0OW MPaBO OTKa3aTh B MEPECHIIKE WM YIAISATh CO CBOHX CEPBEPOB
ar00yr0 MHGPOPMAIUIO WM MaTepHabl MOJTHOCTHIO MM YaCTHYHO, €CIM Takas WHQpOpMAIus H/uiiu
Marepuaibl, HCKIIOUHUTEIIBHO ¢ TOYKM 3peHus Omeparopa, SBISIOTCA  HENPUEMIIEMbIMH,
HEXeJIaTeJIbHBIMU UJIM HapylIatoT HacTosmi JloroBop.

5) Omneparop Brpase st MUHUMU3AI[UA BO3MOXHBIX YOBITKOB B ClTydae JACHCTBHI aDOHEHTA, B SBHOM
BHJEC HampaBJCHHBIX Ha TpuunHeHHe ymepda Omneparopy, MNPUOCTAHOBUTH OKa3aHUE YCIyr
OJTHOBPEMCHHO C HampaBJicHHEM AOOHEHTY MHCHbMEHHOTO YBEJIOMIICHHS O TPHOCTAHOBKE OKa3aHMS
Yenyr.

6.6. Bce cmopel U pa3HOriacusi MO BOMpOCaM, CBS3aHHBIM C OKa3aHHEM YCIyT, pa3pelarTcs
CTOPOHAMH B COOTBETCTBHUU C JACUCTBYIOIIMM 3aKOHOJATENIBLCTBOM P®d u ycrnoBUSIMH HACTOSILETO
JHoroBopa. Pasnornmacus, 1o koTopbiM CTOPOHBI HE JOCTUTHYT JOTOBOPEHHOCTH, TOJJIekKAT



paccMOTpEHHUIO B cyAeOHBIX opraHax. PaccMoTpeHue criopoB o 3a1MTe MpaB MoTpeduTeae Mponu3BoAUTCS
B Cyl€ B COOTBETCTBUH C JAeHCTBYyOUMM 3akoHoAarenbcTBOM P®d. Paccmorpenue crnopoB Onepatopa k
AOGOHEHTY IPOM3BOAUTCSA B Cy/Ie 110 MECTy HaxoxkaeHus Oneparopa uiM ero ¢uianana, OTAeIeHUs, HHOTO
000CcO0IEHHOTO TTOpa3AeTICHUS.
6.7. JloroBop, 6mank /loroBopa, a Tarke YCIOBHS U MOPAIOK PEAOCTaBICHUS Y CIIYT, 10CTyNa K
VYcenyram, uHCTpykumH, pasmemieHHbie Ha Caitite Yenyru u B «JIuyHOM KaOuHETE» M TPUHSTHIE
Abonentom, Tapuduble manbl, BbIOpaHHbIE AOOHEHTOM, COCTaBIAIOT €IMHBIM JlOroBOp MeXIy
OmneparopoM U AGOHEHTOM.
6.8. Commamasce ¢ ycinoBusiMu JloroBopa B HacTositiell peaakiuy, AOGOHEHT BBIPaXKaeT CBOE COTJIacHe
Ha TOJIy4eHHE PEKIaMHON MH(OPMAILMH, PACIPOCTPAHSIEMOW MO CETSAM CBS3M B IENAX U CIIydasX, Korma
HE0O0XOMMOCTb TAKOTO COIIacHs MPEAYCMOTPEHA HOPMAaTUBHO-IIPABOBBIMU aKTaMH O PEKIaMe.
Ilon pexnamHoit wuHpopManMedl B paMKax HAcTOAINETO TYHKTa MOHUMaercs HuHQopMarus,
pacmpocTpaHeHHas JIOOBIM crocoOoM, B 000 (opMe M ¢ HCHONB30BAaHUEM JIFOOBIX CPEICTB,
aZipecoBaHHasi HEONPEAEICHHOMY KpPYIy JIMII UM HallpaBJICHHAs Ha NPUBJICYEHHE BHUMAaHUA K OOBEKTY
pexnamMupoBaHusi (korja OOBEKTOM PEKIAMHUPOBAHUS SIBJISCTCS TPEThe JHUIO), (OPMUPOBAHHE HIIU
nojJiep)kaHre HHTEpeca K HEMY U eTo NMpoJIBHKeHUE Ha priHke. K pexnamHoi nH(opMaiuu He OTHOCUTCS
nHgopmanua 06 Oneparope u Yciyrax, 1oBefeHre KoTopoi 10 AGoHeHTa OrnepaTopoM 00s3aTE€IbHO B
cootBeTcTBUU ¢ D3 «O cBsizuy, [IpaBunamu u IpyruMu HOPMATUBHBIMU JOKYMEHTaMH B UX pa3BuTue. B
ciyqae Hecornacus AOOHEHTa ¢ MOJIydeHHEM peKIaMHON MH(pOpMallMKM YCIOBUS HACTOSILEro MyHKTa He
pacnpoCTpaHsIOT CBOE AEHCTBUE HAa B3aUMOOTHOIIEHHsI CTOPOH IIPH YCIOBUHU, YTO AOOHEHT:

e [OJANHUIIET COOTBETCTBYIOIIEE 3asBJIEHUE 00 OTKa3e MpU 3aKIOYeHUH J[oroBopa MM HAlpaBUT €ro

B anpec Ormeparopa B nepuoj aedctsus JloroBopa, B TOM YHCJIE NMPU NPUHSATHH W3MEHEHUS
YCIIOBUH JI0TOBOPA;

® OTKaXEeTC$, I03BOHUB HA COOTBETCTBYIOIMM Tese GOHHBIN HOMEp.
6.9. Omnepatop HeceT OTBETCTBEHHOCTh IMepel] AOOHEHTOM 3a HEHCIOJIHEHHE WM HEeHaJyIexaliee
WCIIOJHEHUE JIOTOBOPHBIX 00S3aTENbCTB, OOBSIBICHHOE KAYECTBO OKa3aHMS YCIYr CBSI3M, HapyllIeHHE
CPOKOB OKa3aHMsI YCIyr CBSI3M U CPOKOB YCTPAaHEHHUs HEJOCTaTKOB, JOCTOBEPHOCTh MHdopManuu o0
VYenyrax u o0 ucnosHuTene YCIyr B HOpSAKE U pa3Mepax, MPelyCMOTPEHHBIX 3aKOHOM, HAacCTOSIMM
Jorosopom niu [IpaBuitamu.



7. IOPUIUYECKHUA AZIPEC Y PEKBU3UTHI OPT AHM3ALIUU

OIIEPATOP:

000 «PUA-nmunk HaT»
IOpuanyeckuii aapec:

125130, r. Mocksa, npoe3a CtaponeTpoBckHid, a.7A, ctpoeHue 25
DakTHYeCKHI apec:

241050, r. bpsrck, yn.dokuHa, 1.143
MHH/KIIII: 7743891825/774301001
OI'PH: 1137746510604

P/c: 40702810508000003052

K/c: 30101810400000000601

BHUK: 041501601

Otnenenne Ne8605

Coepbanka Poccuu r.bpsinck

Teu.: (4832) 59-04-24




8. JIMIEH31U OITEPATOPA HA ITPEJJOCTABJIEHUE YCJIVT

Ne J1030-00114-77/00068659 ot 18.10.2018r. - Ha TeneMaTHYECKUE YCIYTH CBSI3H;

Ne J1030-00114-77/00068658 ot 18.10.2018r. - Ha oka3zaHKe YCIYT CBSI3U 110 Mepeade NaHHBIX, 3a
UCKITIOYCHUEM YCITYT CBSI3M JUIS 1IeJIel Tepeadyn ToI0coBoi nH(popMaIuy;

e NeJI030-00114-77/00068660 ot 18.10.2018r. - Ha yciyru CBS3H JUTS IieJiei KaOEIbHOTO BEIIAHMS;

Beinannsie @enepanbHoil cimyx00il mo Hag3opy B cdepe cBsi3u, HHOOPMAIMOHHBIX TEXHOJOTHH M
MAaCCOBBIX KOMM YHUKAI[H.



[Tpmwroxenune Nol
K JJOTOBOPY Ha OKa3aHHE YCIIYT CBS3H

TexHuueckue moxKasarejan

3amepikka mepenadn nakera (vc)?® — 0-400

Kosbduunent norepu makeros (% / mec)® — ne Gonee 2

[Tonoca mpomnyckaHus TMHUSA cBsizu” — 1o 1 Tout/c

1. Texnuueckue HOPMBI, B COOTBETCTBUHU C KOTOPBIMH MPEIOCTABIISIOTCS TEIEMATHYECKUE YCIYTH CBSI3H,
yctanoByeHbl P/ «Tenematudeckue cinyxObl» 1 HHBIMA HOPMATUBHBIMUA akTamMu PO.

2. B 3agepxkky mnepeqaud TakeTa BKIFOUAKOTCS. 3aJepXKKa KOAUPOBaHWS | JCKOJUPOBAHUS PEUU U
MMAKeTU3alMM, 3aJepKKa MaplIpyTU3allMd Ha CETH, 3aJep>KKa paclpOCTPAaHEHMS CUTHANIA, 3aJEprKKa
Oydepuzanuu. OHa onpeensieTcs Kak MojaycyMma 3ajiepKeK epeiaun makera B 000U X HalpaBlIEHUSIX
(Tyma m oOpartHO).

3. Tlokazarenm pacmpocTpaHstorcss ©  obecneumBatoTcst  OmeparopoM  TOJMBKO HAa  PECYpPCHI,
PacIoyIOKEHHBIE B CETU OIlepaTopa.

4. Tlonmoca mpomyckaHWsl JIMHUHU CBSI3U MEXIy aO0OHEHTCKUM OOOpYyIOBaHHUEM U Y3IIOM CBSI3U CETHU
nepenadn gaHabIx OnepaTopa, onpenesiercss Tapu (QHBIM IIaHOM.

5. ITlokazarenem OCTOBEPHOCTH NEpelauyd AAHHBIX SIBJISIETCS MCIIOJIB30BAHHE BHEIIHEW aJpecaluy Mpu
BBIXOJIE€ B ceTb MIHTEpHET.

6. XapakTepHCTHKH IAOCTOBEPHOCTH W HAJSKHOCTU IMepeAauu MHEGOpMAIlUH, a TakKe MOTEPHU MaKeTOB
nHGOPMAIIUU BPEMEHHBIE 3aICPKKHU TIPHU Mepeade MakeToB WHPOPMAINU WM UX JUANa30Hbl HE MOTYT
OBITh TOYHO YKa3aHbl (HO XapaKTepPUCTHKH HE XyXkKe, 4eM 3To ompeseieHo [Ipukazom MunucTepcTBa
nH(opMaMOHHBIX TexHoMoru U cBs3u PD ot 27 cenrsadps 2007 r. N 113 "OO6 yrBepxaeHuu
TpeboBaHUil K OPraHU3ANHOHHO-TEXHUUYECKOMY 00ECIEYCHUIO YCTOMYNUBOTO (PYHKIIHOHUPOBAHUS CETH
CBsI3M OOIIETO TOJb30BaHMs"). YCIYrd MPEeNOCTaBIAIOTCS AOOHEHTY C BBIJCICHHEM MaKCHMAaTIbHO
BO3MO’KHOTO Ha JaHHBIM MOMEHT KOJIMYECTBA PECYPCOB CETH.

Bagepkka mepemadn mnakra (mc)>>- 0-400 Koodduument mortepn makeros (Y%b/vec)® — He Gomee 2.

[Tonoca nponyckanust TMHUSA csi3u’- o 1 T6urlc.



